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This document serves as the annual distribution to all enrolled, perspective students and 

employees of the consumer information to assist them in making the vital decision of what post-

secondary education institution to attend or work for. The information in this document is 

dictated by the Family Educational Rights and Privacy Act of 1974 (FERPA)  and section 

485(a)(1), 485(f) , 485(g), 485(h), and 485(j) of the Code of Federal Regulations (CFR). 

To obtain a paper copy of this email please visit the administration office, call, or email and 

make your request.  

Definitions 

Definitions. The following definitions apply to this subpart: 

Athletically related student aid means any scholarship, grant, or other form of financial 

assistance, offered by an institution, the terms of which require the recipient to participate in a 

program of intercollegiate athletics at the institution. Other student aid, of which a student-

athlete simply happens to be the recipient, is not athletically related student aid. 

*Arkansas Welding Academy does not have an athletic program.* 

Certificate or degree-seeking student means a student enrolled in a course of credit who is 

recognized by the institution as seeking a degree or certificate. 

First-time undergraduate student means an entering undergraduate who has never attended 

any institution of higher education. It includes a student enrolled in the fall term who attended a 

postsecondary institution for the first time in the prior summer term, and a student who entered 

with advanced standing (college credit earned before graduation from high school). 

Normal time is the amount of time necessary for a student to complete all requirements for a 

degree or certificate according to the institution's catalog. This is typically four years for a 

bachelor's degree in a standard term-based institution, two years for an associate degree in a 

standard term-based institution, and the various scheduled times for certificate programs. 

Notice means a notification of the availability of information an institution is required by 

this subpart to disclose, provided to an individual on a one-to-one basis through an appropriate 

mailing or publication, including direct mailing through the U.S. Postal Service, campus mail, or 

electronic mail. Posting on an Internet website or an Intranet website does not constitute a notice. 

Official fall reporting date means that date (in the fall) on which an institution must report 

fall enrollment data to either the State, its board of trustees or governing board, or some other 

external governing body. 
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On-campus student housing facility: A dormitory or other residential facility for students 

that is located on an institution's campus, as defined in §668.46(a). 

*Arkansas Welding Academy does not have campus student housing.* 

Prospective employee means an individual who has contacted an eligible institution for the 

purpose of requesting information concerning employment with that institution. 

Prospective student means an individual who has contacted an eligible institution requesting 

information concerning admission to that institution. 

Undergraduate students, for purposes of §§668.45 and 668.48 only, means students enrolled 

in a bachelor's degree program, an associate degree program, or a vocational or technical 

program below the baccalaureate. 

Notice to enrolled students. (1) An institution annually must distribute to all enrolled students a 

notice of the availability of the information required to be disclosed pursuant to paragraphs (d), 

(e), and (g) of this section, and pursuant to 34 CFR 99.7 (§99.7 sets forth the notification 

requirements of the Family Educational Rights and Privacy Act of 1974). The notice must list 

and briefly describe the information and tell the student how to obtain the information. 

All information is kept in the administration office and can be obtained through a written request 

to the director. The request should indicate what information the individual wishes to obtain. The 

information will then be shared in electronic or paper copy.  

All consumer information can be found at: http://arkansasweldingacademy.com/admissions/ 

  

http://arkansasweldingacademy.com/admissions/
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Non Loan Related Disclosure Requirements 

Financial Assistance 
Students interested in financial assistance should schedule an appointment with the Arkansas 

Welding Academy Administrative Office.  Students may apply online using the Department of 

Educationôs Free Application for Federal Student Aid (www.fafsa.ed.gov). Eligibility 

requirements for Federal Programs consist of U.S. Citizenship or permanent residency, 

enrollment or accepted enrollment in the college, and satisfactory progress in oneôs course of 

study.  Students must maintain satisfactory academic progress (SAP) as defined in AWAôS 

SAP policy to remain eligible to receive federal financial aid. 

Students who take out a Title IV, HEA loan should know that the loan will be submitted to the 

National Student Loan Data System (NSLDS), and will be accessible by guaranty agencies, 

lenders, and schools determined to be authorized users of the data system. 

Available Programs:  

Arkansas Welding Academy participates in the below listed financial assistance programs.  This 

list can change at any time and may not represent all programs. 

  Arkansas Workforce Investment Act 

  Arkansas Rehabilitation Services 

  Department of Labor Trade Act Program (TAA) 

  Department of Defense- ALL Chapters 

  Mike Rowe Foundation Profoundly Disconnected Scholarship 

  Arkadelphia Promise Scholarship 

  American Welding Society Scholarship 

To determine if you qualify, speak with an admission representative.  Arkansas Welding 

Academy recognizes the studentôs right to seek private funding through a lender of their choice.  

Self-certification forms are available in the Administrative Office.  

For our military members please refer to the following: 

US Department of Veterans Affairs https://benefits.va.gov/gibill/ 

Entrance Counseling: 
If the student is eligible to receive Title IV funding, they must complete Entrance and Exit 

counseling prior to the release of any funds and prior to receiving any graduation documents to 

include certifications.  Counseling may be completed online via StudentLoans.gov website.  A 

copy of the completion certificate for the entrance and exit counseling must be turned into the 

administration office as proof of meeting this requirement.  Note that a financial counselor is 

available during AWA business hours to answer any questions. 

  

http://www.fafsa.ed.gov/
https://benefits.va.gov/gibill/
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Exit Counseling: 
All students who are graduating or withdrawing from school must receive exit counseling. 

 

The school will ensure that students receive exit counseling before they leave school.  

Counseling may be provided in person, or using audiovisual materials.  As with entrance 

counseling, exit counseling is offered on the Web at studentloans.gov.  Student borrowers should 

be advised to complete online exit counseling or come to the counseling session at the school 

shortly before graduating, or ceasing at least half-time enrollment.  Financial Aid Staff at 

Arkansas Welding Academy are reasonably available to answer questions from student 

borrowers.  One of the borrowersô obligations is to participate in an exit counseling session. 

 

Some of the same material presented at the entrance counseling session will again be presented 

during exit counseling.  The emphasis shifts to more specific information about loan repayment 

and debt-management strategies.  The following information will be provided as part of exit 

counseling: 

 

1. Exit counseling emphasizes the seriousness and importance of the repayment obligation.   

2. The lender sends payment coupons or billing statements as a convenience for the 

borrowers.  Not receiving them does not relieve the borrower of his or her obligation to 

make payments. 

3. Many lenders encourage borrowers to set up electronic debiting of bank accounts to 

repay their loans. 

 

The regulations require that exit counseling describes the likely consequences of default, 

including adverse credit reports, and litigation.  Students will be informed of the charges that 

might be imposed for delinquency or default, such as lenders or guarantorôs collection expenses 

(including attorneyôs fees).   Defaulters often find that repayment schedules for loans that have 

been accelerated are more stringent than the original repayment schedule.  A defaulter is no 

longer eligible for any deferment provisions, even if he or she would otherwise qualify.  The 

defaulterôs federal and state tax refunds may be seized and wages garnished, and the borrower 

loses eligibility or any further funding from the FSA programs.     

 

The student will receive an explanation of the use of the Master Promissory Note.  The student 

will be advised to read carefully the MPN and the Borrowers Rights and responsibilities 

statement again. 

 

Emphasis will be given that repayment is required, regardless of educational outcome or 

subsequent employability.  The student borrower will be informed that they are obligated to 

repay the full loan even if they did not finish the program, cannot obtain a job after graduation, 

or is dissatisfied with the schoolôs educational program or other services. 
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Sample monthly repayment accounts will be provided.  The borrower will be given an estimate 

of the average anticipated monthly payments based on their indebtedness (or the average 

indebtedness of Stafford borrowers at our school or in the same program).  The borrower will 

receive a sample loan repayment schedule based on their total indebtedness.  A loan repayment 

schedule will usually provide more information than just the expected monthly payment.  For 

instance, it would show the varying monthly amounts expected in a graduated repayment plan.  

The lending organization is not required to send the repayment schedule to the student until the 

grace period. 

 

Repayment options will be reviewed with the student.  The counseling will review the payment 

options, such as the standard, extended, graduated and income-contingent income sensitive 

plans.  The option of consolidating loans will also be discussed.  Consolidation loans are 

available through the Federal Direct Student Loan Program. . 

 

Debt Management Strategies will be discussed.  The counselor will stress the importance of 

developing a realistic budget, based on the studentôs minimum salary requirements.  It is helpful 

to have the studentôs budget reflect the loan payment as a fixed cost, like rent and utilities. 

 

Forbearance, deferment, and cancellation options will be discussed including:  

 

1. If a student cannot make scheduled payments and does not qualify for a deferment, the 

lender may allow the student to temporarily make smaller payments or temporarily stop 

making payments.  Interest continues to be charged during forbearance.  Some reasons 

why forbearance may be granted are financial hardship and/or illness. The lender must 

grant forbearance if the student has a monthly debt burden for Title IV loans that 

collectively equals or exceeds 20% of their total monthly gross income (for up to three 

years) There are several other reasons listed in the Borrowers Rights and 

Responsibilities. 

2.  Deferments mean that the student does not have to make payments in certain 

circumstances.  If the student is attending school at least half-time, or if the student is 

unemployed, if the student is experiencing economic hardship as determined by federal 

law for up to three years.  (See studentôs rights and responsibilities). 

 

The terms and conditions under which students receiving federal education loans may obtain 

deferments  

 

The following lists of deferments are available to students who have federal student loans. 

 

Deferment Definitions: 

1. Action Programs Deferment 

Borrowers may postpone payments with this deferment type while serving full-time in 

the Action Programs for at least one year. 

2. Armed Forces Deferment 

This deferment type may be used to postpone payments for a borrower serving in the 

military on active duty status. 
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3. Dependent Student Enrolled At least Half-time Deferment 

Borrowers may postpone payments on a PLUS loan when the dependent student for 

whose education the loan was disbursed is enrolled at least half-time at an eligible 

school. 

4. Dependent Student Enrolled Full-time Deferment 

Borrowers may postpone payments on a PLUS loan when the dependent student for 

whose education the loan was disbursed is enrolled full-time at an eligible school. 

5. Dependent Student in a Full-time Rehabilitation Training Program Deferment 

Borrowers may postpone payments on a PLUS loan when the dependent student for 

whose education the loan was disbursed is engaged in a full-time rehabilitation training 

program. 

6. Economic Hardship Deferment 

This deferment postpones payments for a borrower during times of financial difficulty 

where the borrower receives public assistance, serves in the Peace Corps, receives the 

deferment on a Direct or Perkins loan, or meets specific income criteria. 

7. Full -time Student Deferment 

Any borrower who is certified by an eligible school as enrolled on a full-time basis may 

receive this deferment. 

8. Graduate Fellowship Deferment 

This deferment type postpones payments for borrowers engaged in a full-time course of 

study in a Graduate Fellowship program. 

9. Internship/Residency Deferment 

This deferment type postpones payments for a borrower engaged in an 

Internship/Residency program. 

10. Less than Full-time but at Least Half-time Student 

In order to qualify for this deferment, an eligible school must certify that the borrower is 

enrolled at least half-time. 

11. National Oceanic and Atmospheric Administration (NOAA) Deferment 

Borrowers serving in the National Oceanic and Atmospheric Administration (NOAA) on 

active duty status may use this deferment type to postpone payments. 

12. Parental Leave Deferment 

This deferment type may postpone payments for a pregnant borrower or one caring for a 

newborn child or a newly adopted child. 

13. Peace Corps Deferment 

Borrowers may postpone payments with this deferment type while serving in the Peace 

Corps for at least one year. 

14. Public Health Service Deferment 

This deferment type postpones payments for borrowers serving full-time as an officer in 

the Commissioned Corps of the Public Health Service. 

15. Rehabilitation Training Deferment 

This deferment type is available for borrowers engaged in a full-time rehabilitation 

training program. 

16. Tax-exempt Organization Deferment 

This deferment type may postpone payments for full-time paid volunteers in a tax-

exempt organization. 
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17. Teacher Shortage Area Deferment 

This deferment type is available to borrowers when teaching in a designated teacher 

shortage area. 

18. Temporary Total Disability Deferment  

This deferment type may postpone payments for a borrower with a condition that 

prevents them from working or going to school, or who is caring for a disabled person. 

19. Unemployment Deferment 

This deferment type postpones payments for borrowers who are seeking full-time 

employment through registry with an employment agency or are receiving 

unemployment benefits. 

20. Working Mother Deferment  

This deferment type may postpone payments for mothers who recently re-entered the 

workforce. 

 

The student will be informed of the Availability of Loan Information on NSLDS and the 

availability of the FSA Ombudsmanôs Office. The borrowerôs loan history can be reviewed on 

NSLDS (PIN required for access).  Students without Internet access can identify their loan 

holder by calling 1-800-4-fed-aid.  The borrower will be made aware that the information on the 

NSLDS site is updated by lenders and guarantors and may not be as current as the latest 

information from the loan holder.  The Ombudsmanôs office is a resource for borrowers when 

other approaches to resolving student loan problems have failed.  Normally the bank and/or 

guarantor can help with any problem. 

 

Review the Studentôs Rights and Responsibilities:  The student received this with the MPN at the 

beginning of the loan process and it should be reviewed again at the exit interview. 

 

The importance of keeping loan records will be reinforced with the student.  The borrower 

should keep the loan repayment schedule provided by the lender when repayment begins as well 

as records of loan paymentsðincluding cancelled checks, money order receipts.  The student 

should keep copies of any requests for deferment or forbearance, or any other correspondence 

with the loan holder. 

 

The School will collect and update personal and contact information:  During exit counseling, 

the aid office will obtain the borrowerôs expected permanent address after leaving school, the 

address of the borrowerôs next of kin, and the name and address of the borrowerôs expected 

employer (if known).  A school will correct its records to reflect any changes in the borrowerôs 

name, address, Social Security Number, or references and will obtain the borrowerôs current 

driverôs license number and state of issue. Within 60 days after the exit interview, the financial 

aid office will provide this information to the loan vendor. 

The student will also be provided with the current name and address of the borrowerôs lender (or 

Federal Vendor), based on the latest information. An explanation will be given of how to 

complete deferment forms and how to prepare correspondence to the lender or vendor will also 

be included.  Emphasis will be made that the borrower should always keep copies of all 

correspondence from and to them about their loans.  It will be stressed that a borrower must 

make payments on their loans even if the borrower does not receive a payment booklet or a 

billing notice.  
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If the student borrower drops out without notifying the school, we will confirm that the student 

has either completed online counseling, or exit counseling material will be mailed to the 

borrower at their last known address.  The material must be mailed within 30 days of learning 

that a borrower has withdrawn or failed to participate in an exit counseling session.  When we 

mail these exit materials, we are not required to use certified mail with a return receipt requested, 

but we must document in the studentôs file that the materials were sent.  If the student fails to 

return the Exit Counseling material including the contact information, we are not required to take 

any further action. 

Grace Period: Once the student withdraws, leaves school or graduates on the subsidized loans 

there is a grace period of six months.  During this time no interest accrues on the subsidized loan.  

On an unsubsidized loan the interest is paid during the loan period but the principal is not paid 

until after the grace period.  The borrower has a choice of paying the interest or having it 

capitalized ï adding the accrued interest to the original loan principal.  PLUS loan repayment 

begins sixty days after the second disbursement and interest begins at that point. 

 

Repayment on all loans is up to ten years with a minimum repayment of $50.00 per month. 

Financial Aid Counseling Meeting: 

The goal to this meeting is to establish the scholarships, grants and student loans that the 

applicant is potentially eligible to receive.  Grants, scholarships, and student loans are very 

dynamic and frequently change in all aspects.  Eligibility Requirements, and award amounts 

especially.  It is the duty of the financial aid specialist to be up -to-date on all the stipulations and 

availability.  Arkansas Welding Academy can accept the following: Pell Grants, Arkadelphia 

Promise Scholarship, Mike Rowe Foundation Scholarship, American Welding Society 

Scholarship (AWS), Arkansas Department of Workforce Services Training Grant (WIOA), 

Arkansas Rehabilitation Services Grant (ARS), Military Training Benefits, and Student loans 

from the U.S. Department of Higher Education (Subsidized, Un-Subsidized, Parent Plus) 

Arkansas Rural Endowment Foundation (AREF).  Once pathways have been found assist the 

prospective student in the application process for each grant or scholarship.   

 

ARS Training Grant :  Give prospective student the correct office to call and schedule an 

appointment based upon the county residing in.  Let him/her know that the process is long with 

several meetings and paperwork but to stay the course.  Also, remind to always make copies of 

forms and documents before submitting to any office. (Refer list of ARS Field Offices).   

 

Note that each office and counselor prefer will request different things.  Be prepared at the 

school level to fulfill their document requests in a timely manner.  Document each action in the 

applicantôs file.  
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ARS Field Offices 

District I  

Amy Jones, District Manager 

Fayetteville:   479-582-1286   Counties Served:  Benton, Washington, Madison 

Harrison: 870-741-7153   Counties Served:Baxter, Boone, Marion, Newton, Searcy, Carroll 

 

District II  

Kimberly Clayborn, District Manager 

Jonesboro:   870-972-0025 Counties Served: Woodruff, Clay, Craighead, Greene, Lawrence, 

Poinsett,             Randolph 

Batesville: 870-793-4153 Counties Served: Independence, Cleburne, Van Buren, Stone, Izard, 

Jackson,          Sharp, White, Fulton 

District III  

Everett Adamson, District Manager 

West Memphis: 870-735-4725 Counties Served:St. Francis, Crittenden, Cross, Mississippi 

Helena:  870-338-2753 Counties Served: Lee, Phillips, Monroe 

District IV  

Dana Byrum, District Manager 

Fort Smith:   479-755-3300 Counties Served:Crawford, Sebastian 

Booneville: 479-675-3835 Counties Served:Logan, Franklin, Polk, Scott 

 

District V  

Deandria Bass, District Manager 

Russellville:   479-890-5751 Counties Served:Johnson, Yell, Conway, Perry, Pope 

Conway: 501-730-9725 Counties Served:Faulkner 

 

District VI   

Gaye Jones-Washington, District Manager 

Hot Springs:   501-623-4479  Counties Served:Clark, Hot Spring, Montgomery, Garland 

Benton:  501-317-1390 Counties Served:Saline 

 

District VII  

David McDonald, District Manager 

Little Rock:   501-686-2800 

 

District VIII  

Shaylon Ware, District Manager 

North Little Rock:   501-833-1490 Counties Served:Pulaski [north] 

Lonoke: 501-676-4490 Counties Served:Lonoke, Prairie 
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District IX  

Kensel Spivey, District Manager 

Texarkana:   870-773-2807 Counties Served:Howard, Lafayette, Nevada, Hempstead, Miller, 

Sevier, Little           River, Pike 

El Dorado: 870-862-5451 Counties Served:Ouachita, Calhoun, Dallas, Union, Columbia 

 

District X  

Sterling Hughes, District Manager 

Pine Bluff:   870-534-2404 Counties Served:Jefferson, Cleveland, Grant, Arkansas 

Monticello: 870-367-9669 Counties Served:Ashley, Desha, Bradley, Lincoln, Chicot, Drew 

 

WIOA Training Grant :  Give prospective student the correct office to call and schedule an 

appointment based upon the county residing in.  Let him/her know that the process is long with 

several meetings and paperwork but to stay the course.  Also, remind to always make copies of 

forms and documents before submitting to any office. (Refer list of WIOA Field Offices).   

 

Note that each office and counselor prefer will request different things.  Be prepared at the 

school level to fulfill their document requests in a timely manner.  Document each action in the 

applicantôs file.  

  



 

P a g e 15 | 181 

 

CONSUMER INFORMATION HANDBOOK 

Workforce Investment Areas Local Offices 

The State of Arkansas is divided into ten Local Workforce Investment Areas based on common 

geographic and economic factors. Each area contains at least one comprehensive service center 

and many other affiliate service centers. 

Department of Workforce Services Local Office Listing 

All offices are open Monday - Friday from 8:00 a.m. to 4:30 p.m.  

 

ARKADELPHIA  Street Address: 

502 S. Sixth Street  

Arkadelphia, AR 71923-6011 

 

Mailing Address: 

P.O. Box 620 

Arkadelphia, AR 71923-0620 

Telephone 

Number: 

870-246-2481 

 

Fax Number: 

870-246-0344 

Counties 

Served: 

Clark 

 

BATESVILLE  Street Address: 

396 Barnett Drive  

Batesville, AR 72501-8994 

 

Mailing Address: 

P.O. Box 2296, 

Batesville, AR 72503-2296 

Telephone 

Number: 

870-793-4156 

 

Fax Number: 

870-793-2577 

Counties 

Served: 

Fulton 

Independence 

Izard 

Stone 

Sharp 

 

BENTON  Street Address: 

400 Edison Street 

Benton, AR 72015-4313 

 

Mailing Address: 

P.O. Box 2470 

Benton, AR 72018-2470 

Telephone 

Number: 

501-776-2974 

 

Fax Number: 

501-776-2980 

Counties 

Served: 

Saline 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://dws.arkansas.gov/AWDB/Connection.htm
http://dws.arkansas.gov/About/LocalOffices/A_loarkadelphia.htm
http://dws.arkansas.gov/About/LocalOffices/A_lobatesville.htm
http://dws.arkansas.gov/About/LocalOffices/A_lobenton.htm
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BLYTHEVILLE  Street Address: 

2825 S. Division Street 

AR Northeastern College 

Campus 

Blytheville, AR 72315 

 

Mailing Address: 

P.O. Box 1409 

Blytheville, AR 72316-1409 

Telephone 

Number: 

870-762-2035 

 

Fax Number: 

870-762-0561 

Counties 

Served: 

Mississippi 

 

CAMDEN  Street Address: 

237 Jackson Street SW 

Camden, AR 71701-3941 

 

Mailing Address: 

P.O. Box 717 

Camden, AR 71711-0717 

Telephone 

Number: 

870-836-5024 

 

Fax Number: 

870-836-7237 

Counties 

Served: 

Calhoun 

Dallas 

Ouachita 

 

Clarksville  Street Address: 

23 Sherwood Plaza Shopping 

Center 

Clarksville, AR 72830-0774 

 

Mai ling Address: 

P.O. Box 774 

Clarksville, AR 72830-0774 

Telephone 

Number: 

479-754-8969  

 

Fax Number: 

479-754-1166 

Counties 

Served: 

Johnson 

 

CONWAY  Street Address: 

1500 North Museum Road, 

Suite 111 

Conway, AR 72032-4761 

 

Mailing Address: 

P.O. Box 189 

Conway, AR 72033-0189 

Telephone 

Number: 

501-730-9894 

501-730-9897  

 

Fax Number: 

501-730-9869 

Counties 

Served: 

Faulkner 

Van Buren 

 

http://dws.arkansas.gov/About/LocalOffices/A_loblytheville.htm
http://dws.arkansas.gov/About/LocalOffices/A_locamden.htm
http://dws.arkansas.gov/About/LocalOffices/A_loclarksville.htm
http://dws.arkansas.gov/About/LocalOffices/A_loconway.htm
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Danville Street Address: 

DHS Building 

818 M Street/ Hwy 10E 

Danville, Arkansas 72833-0789 

 

Mailing Address: 

P.O. Box 789 

Russellville, AR 72811-0789 

Telephone 

Number: 

479-495-2233 

 

Fax Number: 

479-495-3643 

Counties 

Served: 

Yell 

 

Dumas Street Address: 

130 West Waterman 

Dumas, AR 71639 

 

Mailing Address: 

130 West Waterman 

Dumas, AR 71639 

Telephone 

Number: 

870-382-1017 

 

Fax Number: 

870-382-1029 

Counties 

Served: 

Desha 

 

EL DORADO  Street Address: 

523 East Sixth Street 

El Dorado, AR 71730-5175 

 

Mailing Address: 

P.O. Box 2038 

El Dorado, AR 71731-2038  

Telephone 

Number: 

870-862-6456 

 

Fax Number: 

870-862-6962 

Counties 

Served: 

Union 

 

FAYETTEVILLE  Street Address: 

2143 West Martin Luther King 

Blvd. 

Fayetteville, AR 72701-6219 

 

Mailing Address: 

P.O. Box 1205 

Fayetteville, AR 72702-1205  

Telephone 

Number: 

479-521-5730 

 

Fax Number: 

479-521-1595 

Counties 

Served: 

Madison 

Washington 

 

 

 

 

 

 

 

 

 

http://dws.arkansas.gov/About/LocalOffices/A_lodanville.htm
http://dws.arkansas.gov/About/LocalOffices/A_lodumas.htm
http://dws.arkansas.gov/About/LocalOffices/A_loeldorado.htm
http://dws.arkansas.gov/About/LocalOffices/A_lofayetteville.htm


 

P a g e 18 | 181 

 

CONSUMER INFORMATION HANDBOOK 

FORREST CITY  Street Address: 

300 Eldridge Road, Suite 2 

Forrest City, AR 72335-4901 

 

Mailing Address: 

P.O. Box 1059 

Forrest City, AR 72336-1059  

Telephone 

Number: 

870-633-2900 

870-633-4580  

 

Fax Number: 

870-633-1710 

Counties 

Served: 

Cross 

Monroe 

Prairie 

St. Francis 

 

FORT SMITH  Street Address: 

616 Garrison Avenue, Room 

101 

Fort Smith, AR 72901-2525 

 

Mailing Address: 

P.O. Box 1987 

Fort Smith, AR 72902-1987 

Telephone 

Number: 

479-783-0231 

 

Fax Number: 

479-783-2132 

Counties 

Served: 

Crawford 

St. Franklin 

Logan 

Sebastian 

 

HARRISON  Street Address: 

818 North Highway 62-65 

Harrison, AR 72601-2100 

 

Mailing Address: 

P.O. Box 280 

Harrison, AR 72602-0280 

Telephone 

Number: 

870-741-8236 

 

Fax Number: 

870-741-7901 

Counties 

Served: 

Boone 

Carroll 

Newton 

Searcy 

 

HELENA  Street Address: 

819 Newman Drive 

Helena, AR 72342-3230 

 

Mailing Address: 

P.O. Box 279 

Helena, AR 72342-0279 

Telephone 

Number: 

870-338-7415 

 

Fax Number: 

870-338-3494 

Counties 

Served: 

Phillips 

Lee 

 

 

 

 

 

 

 

 

 

 

http://dws.arkansas.gov/About/LocalOffices/A_loforrestcity.htm
http://dws.arkansas.gov/About/LocalOffices/A_lofortsmith.htm
http://dws.arkansas.gov/About/LocalOffices/A_loharrison.htm
http://dws.arkansas.gov/About/LocalOffices/A_lohelena.htm
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HOPE Street Address: 

205 Smith Road, Suite A  

Hope, AR 71801 

 

Mailing Address: 

205 Smith Road, Suite A  

Hope, AR 71801 

Telephone 

Number: 

870-777-3421 

 

Fax Number: 

870-722-2912 

Counties 

Served: 

Hempstead 

Howard 

Nevada 

Pike County 

South 

 

HOT SPRINGS Street Address: 

2254 Albert Pike Road, Suite A 

Hot Springs, AR 71913-7290 

 

Mailing Address: 

P.O. Box 2278 

Hot Springs, AR 71914-2278 

Telephone 

Number: 

501-525-3450 

 

Fax Number: 

501-525-3944 

Counties 

Served: 

Garland 

Montgomery 

Pike County 

North 

 

JACKSONVILLE  Street Address: 

#2 Crestview Plaza 

Jacksonville, AR, 72076-7358 

 

Mailing Address: 

P.O. Box 39 

Jacksonville, AR, 72078-0039 

Telephone 

Number: 

501-982-3835 

 

Fax Number: 

501-725-8782 

Counties 

Served: 

Lonoke 

Pulaski 

 

JONESBORO Street Address: 

2311 East Nettleton Avenue 

Jonesboro, AR 72401-7205 

 

Mailing Address: 

P.O. Box 16127 

Jonesboro, AR 72403-6127 

Telephone 

Number: 

870-935-5594 

 

Fax Number: 

870-935-0024 

Counties 

Served: 

Craighead 

Poinsett 

Lawrence 

Randolph 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://dws.arkansas.gov/About/LocalOffices/A_lohope.htm
http://dws.arkansas.gov/About/LocalOffices/A_lohotsprings.htm
http://dws.arkansas.gov/About/LocalOffices/A_lojacksonville.htm
http://dws.arkansas.gov/About/LocalOffices/A_lojonesboro.htm
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Little Rock ES Street Address: 

5401 South University 

Little Rock, AR 72209  

 

Mailing Address: 

P.O. Box 4970 

Little Rock, AR 72214-4970 

Telephone 

Number: 

501-682-7719 

 

Fax Number: 

501-682-7801 

Counties 

Served: 

Pulaski  

 

Little Rock UI  Street Address: 

5401 South University 

Little Rock, AR 72209 

 

Mailing Address: 

P.O. Box 4970 

Little Rock, AR 72214-4970 

Telephone 

Number: 

501-682-2257 

 

Fax Number: 

501-682-7797 

Counties 

Served: 

Pulaski  

 

Little Rock  

TEA & Work Pays  

Street Address: 

5401 South University 

Little Rock, AR 72209 

 

Mailing Address: 

P.O. Box 4279 

Little Rock, AR 72214-4279 

Telephone 

Number: 

501-320-3027  

 

Fax Number: 

501-320-3075 

Counties 

Served: 

Pulaski  

 

MAGNOLIA  Street Address: 

104 Harvey Couch Blvd. 

Magnolia, AR 71753-3921 

 

Mailing Address: 

P.O. Box 369 

Magnolia, AR 71754-0369 

Telephone 

Number: 

870-234-3440 

 

Fax Number: 

870-234-8360 

Counties 

Served: 

Columbia 

Lafayette 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://dws.arkansas.gov/About/LocalOffices/A_lolittlerockES.htm
http://dws.arkansas.gov/About/LocalOffices/A_lolittlerock.htm
http://dws.arkansas.gov/About/LocalOffices/A_lolittlerockTEA.htm
http://dws.arkansas.gov/About/LocalOffices/A_lolittlerockTEA.htm
http://dws.arkansas.gov/About/LocalOffices/A_lomagnolia.htm
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MALVERN  Street Address: 

1735 East Sullenberger Street 

Malvern, AR 72104-3832 

 

Mailing Address: 

P.O. Box 788 

Malvern, AR 72104-0788 

Telephone 

Number: 

501-332-5461 

 

Fax Number: 

501-337-9003 

Counties 

Served: 

Hot Spring 

 

MENA  Street Address: 

601 C Highway 71 North 

Mena, AR 71953-4393 

 

Mailing Address: 

P.O. Box 230 

Mena, AR 71953-0230 

Telephone 

Number: 

479-394-3060 

 

Fax Number: 

479-394-4910 

Counties 

Served: 

Polk 

Scott 

 

MONTICELLO  Street Address: 

477 South Main Street 

Monticello, AR 71655-4817 

 

Mailing Address: 

P.O. Box 30 

Monticello, AR 71657-0030 

Telephone 

Number: 

870-367-2476 

 

Fax Number: 

870-367-7105 

Counties 

Served: 

Ashley 

Bradley 

Chicot 

Desha 

Drew 

 

MOUNTAIN 

HOME  

Street Address: 

1058 Highland Circle, #20 

Mountain Home, AR 72654-

3251 

 

Mailing Address: 

P.O. Box 1945 

Mountain Home, AR 72654-

1945 

Telephone 

Number: 

870-425-2386 

 

Fax Number: 

870-424-6056 

Counties 

Served: 

Baxter 

Marion 

 

 

 

 

 

  

http://dws.arkansas.gov/About/LocalOffices/A_lomalvern.htm
http://dws.arkansas.gov/About/LocalOffices/A_lomena.htm
http://dws.arkansas.gov/About/LocalOffices/A_lomonticello.htm
http://dws.arkansas.gov/About/LocalOffices/A_lomthome.htm
http://dws.arkansas.gov/About/LocalOffices/A_lomthome.htm
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NEWPORT Street Address: 

7648 Victory Boulevard, Suite 

B 

Newport, AR  72112-8912 

 

Mailing Address: 

7648 Victory Boulevard, Suite 

B 

Newport, AR  72112-8912 

Telephone 

Number: 

870-523-3641 

 

Fax Number: 

870-523-8678 

Counties 

Served: 

Jackson 

Woodruff 

 

PARAGOULD  Street Address: 

1015 Linwood Drive, Suite 4 

Paragould, AR 72450-4430 

 

Mailing Address: 

P.O. Box 336 

Paragould, AR 72451-0336 

Telephone 

Number: 

870-236-8512 

 

Fax Number: 

870-236-9162 

Counties 

Served: 

Greene 

Clay 

 

 

 

PINE BLUFF  

 

Street Address: 

1001 South Tennessee Street 

Pine Bluff, AR 71601-5032 

 

Mailing Ad dress: 

P.O. Box 8308 

Pine Bluff, AR 71611-8308 

 

 

Telephone 

Number: 

870-534-1920 

 

Fax Number: 

870-534-7688 

 

Counties 

Served: 

Arkansas 

Grant 

Cleveland 

Jefferson 

Lincoln 

 

ROGERS Street Address: 

100 North Dixieland Road 

Rogers, AR 72756-5996 

 

Mailing Address: 

P.O. Box 99 

Rogers, AR 72757-0099 

Telephone 

Number: 

479-636-4755 

 

Fax Number: 

479-621-0322 

Counties 

Served: 

Benton 

 

http://dws.arkansas.gov/About/LocalOffices/A_lonewport.htm
http://dws.arkansas.gov/About/LocalOffices/A_loparagould.htm
http://dws.arkansas.gov/About/LocalOffices/A_lopinebluff.htm
http://dws.arkansas.gov/About/LocalOffices/A_lorogers.htm
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RUSSELLVILLE  Street Address: 

104 South Rochester Avenue 

Russellville, AR 72801-5337 

 

Mailing Address: 

P.O. Box 727 

Russellville, AR 72811-0727 

Telephone 

Number: 

479-968-2784 

 

Fax Number: 

479-968-1670 

Counties 

Served: 

Conway 

Johnson 

Perry 

Pope 

Yell 

 

SEARCY Street Address: 

501 West Arch Avenue 

Searcy, AR 72143-5203 

 

Mailing Address: 

P.O. Box 248 

Searcy, AR 72145-0248 

Telephone 

Number: 

501-268-8601 

 

Fax Number: 

501-268-9166 

Counties 

Served: 

Cleburne 

White 

 

Siloam Springs Street Address: 

809 South Mount Olive Street 

Siloam Springs, AR 72761 

 

Mailing Address: 

P.O. Box 768 

Siloam Springs, Arkansas 

72761-0768 

Telephone 

Number: 

479-524-5181 

 

Fax Number: 

479-524-8384 

Counties 

Served: 

Benton 

 

TEXARKANA  Street Address: 

1702 Hampton Road 

Texarkana, TX 75503-2598 

 

Mailing Address: 

1702 Hampton Road 

Texarkana, TX 75503-2598 

Telephone 

Number: 

870-216-4011 

 

Fax Number: 

903-792-0983 

Counties 

Served: 

Little River 

Miller  

Sevier 

 

 

 

 

 

 

 

 

 

http://dws.arkansas.gov/About/LocalOffices/A_lorussellville.htm
http://dws.arkansas.gov/About/LocalOffices/A_losearcy.htm
http://dws.arkansas.gov/About/LocalOffices/A_losiloamsprings.htm
http://dws.arkansas.gov/About/LocalOffices/A_lotexarkana.htm
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WEST MEMPHI S Street Address: 

ASU Mid-South 

2003 West Broadway 

West Memphis, AR, .72301 

 

Mailing Address: 

P.O. Box 1928 

West Memphis, AR, 72303-

1928 

Telephone 

Number: 

870-400-2269 

 

Fax Number: 

870-735-7656 

Counties 

Served: 

Crittenden 

 

Arkadelphia Promise Grant:  Print off the application and assist filling out. 

http://arkadelphiapromise.com/apply/ Also, remind to always make copies of forms and 

documents before submitting to any office.  The student must have graduated from Arkadelphia 

High School and is going to college immediately after graduation from High School. 

IF YOU NEED HELP PLEASE CONTACT:  

Jason Jones, Executive Director, Arkadelphia Promise 870 210 1271 or 

jjones@arkadelphiapromise.com 

Mike Rowe Foundation Scholarship:  The work ethic scholarship program typically opens in 

March.  ñAnyone with a pulse, and a desire to learn a trade, is invited to apply ñMarch 20, 2017 

is the opening date.  Applicants can start preparing for the scholarship application before it opens 

by doing the following:   

 The S.W.E.A.T. Pledge must be signed  

 Two solid references more if you have them. 

 Attendance records are not required but throw them in if great.  

Write a paper:  tell of accomplishments or anything you do that shows that you believe in the 

S.W.E.A.T. Pledge.  Volunteer, Eagle Scout etc.  Extra hours helping other students or 

mentoring kids. What do you do that sets you apart from all the other applicants. Be persuasive. 

Show that you are hungry to learn a skill thatôs in demand-you are people that wake up early, 

stay late, bust ass all day every day.  

$100.00 Registration Fee if they already know they are going to apply.  (No applications will be 

 processed without a full application packet:  High school GED or transcript, complete 

application, driverôs license/military ID/state ID, $100 Registration Fee).   

  

http://dws.arkansas.gov/About/LocalOffices/A_lowestmemphis.htm
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Arkansas Welding Academy Satisfactory Academic Progress (SAP) Policy 
Satisfactory progress in attendance and academic work is a requirement for all students enrolled 

in this school. Federal regulations require all schools participating in state and federal financial 

aid programs to monitor SAP. These standards are applicable to all students attending Arkansas 

Welding Academy. 

 

SAP & ATTENDANCE STANDARDS :  

Arkansas Welding Academy requires all students to maintain Satisfactory Academic Progress 

(SAP) as established by this institution, in order to continue to matriculate at the school and to 

continue to be eligible to participate in the federal government's Title IV financial aid programs. 

These standards apply to all students, regardless of the source of the student's funding, and to all 

students, regardless of their status (full-time or part-time). All students must comply with the 

following standards: 

 

All students must complete the required course work to graduate. All required course 

work must be complete.  In order to earn AWS welding certifications, the following 

must be achieved:  100% on the American Welding Society Safety and Health of 

Welders Exam; 75% or better on the remainder of tests (Drawing and Welding 

Symbol Interpretation, Shielded Metal Arc Welding, Gas Metal Arc Welding, Flux 

Cored Arc Welding, Gas Tungsten Arc Welding, Thermal Cutting Process, and 

Welding inspection and Testing); all Workmanship Performance Test Results 

including both Visual and Bend Test must be passed. 

1. Arkansas Welding Academy requires students to attend school as designated by 

course and program design. 

2. Unexcused absences will not have make up. 

3. Excused absences will be allowed to be made up. 

4. The Director of Arkansas Welding Academy will require proof for excused absences 

lasting more than two consecutive days. 

a. Sickness requires physiciansô documentation. 

b. Family emergency will be considered on a case by case basis. 

c. Death of Immediate Family Member. 

d. Court Appearance with court documentation. 

5. The Director will grant emergency leave of absence for extenuating circumstances. 

Makeup work will be allowed when student is able to return to school.  All requests 

must be submitted to Director in writing with any required documentation.  

6. Students missing more than twelve unexcused days will not be eligible to work on 

Pipe. Sixteen days of unexcused absence shall result in termination from program 

with no option to return.  

7. All students are held responsible for regular and punctual attendance.  Arkansas 

Welding Academy students must be present for 85% of the entire program.  For 

example, a student scheduled to complete an 800-hour program must be present for a 

total of 680 hours of the entire program. Class begins at 8:00am and ends at 4:00pm. 

A student showing up anytime after 8:00am will be considered tardy.  
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8. All students must complete the program within one and one-half (1½) times the 

normal length of time required to complete the program as defined in the enrollment 

agreement. This time frame will be measured in terms of clock hours attempted.  

(1200 contact hours). 

 

Regardless of the average level of attendance, students who have more than 16 days of 

consecutive absence will be dismissed (unofficially withdrawn).  This standard shall apply to all 

students except those on an approved Leave-of-Absence (see LOA policy).  Students who expect 

to be absent 10 or more days are encouraged to request a Leave-of-Absence. 

 

In addition to attendance standards relating to Satisfactory Academic Progress (SAP), students 

are also required to adhere to certain other general institutional policies relating to attendance 

and tardiness.  These policies are outlined in the School Catalog. 

 

Title IV, HEA Quantitative (150%) Requirement:  

All clock hours at the Institution, transfer hours and hours attempted, must be counted toward the 

150% eligibility, no matter if a student received Title IV, HEA federal student aid or not. 

Students must also meet the attendance requirements as outlined in this catalog. 

Pace Measure of Satisfactory Academic Progress (SAP): 

Students are required to complete his/her educational program in no longer than 150% of the 

published length of the program as measured in clock hours as determined by the program in 

order to be considered making Satisfactory Academic Progress.   

Evaluations are conducted at the point the student successfully completes the scheduled clock 

hours for that payment period  to determine if the student has met the minimum requirements. 

Evaluations are based on the cumulative attendance percentage as of the last day of the evaluation 

period. The attendance percentage is determined by dividing the total hours accrued by the total 

number of hours scheduled.  An evaluation of the cumulative attendance since the beginning of 

the course will indicate that, given the same attendance rate, the student will graduate within the 

maximum time frame allowed. 

The schoolôs satisfactory academic progress policies must contain a Pace measure. The policy 

defines the pace that our students must progress to ensure educational program completion within 

the maximum timeframe of 150%.   The maximum time frame is no longer than 150% of the 

published length of the educational program (1200 contact hours) as measured in the cumulative 

number of clock hours the student is required to complete.  
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A leave of absence will extend the studentôs contract period, and maximum time frame, by the 

same number of days in the leave of absence. Approved leave of absence must identify a return 

date.  Should the student not return from leave of absence by the return date the student shall be 

withdrawn with the withdrawal date being the last date of attendance. Students who have 

withdrawn shall be refunded what is due per the refund policy and is not eligible for reinstatement 

nor admission. 

 

Arkansas Welding Academyôs academic year is defined as, 900 clock hours and 26 weeks.  For 

Title IV, HEA payments the student must meet both clock hours and weeks of instruction as well 

as complying with all standards for Satisfactory Academic Progress before they can receive further 

Title IV, HEA payments.  

 

EVALUATION PERIODS :   

Student compliance with the policy for Satisfactory Academic Progress is divided into two 

evaluation periods and is assessed at  400  clock hours and the corresponding weeks (12th week) 

for the payment period. 

 

Quantitative Satisfactory Academic Progress (Academic Completion/Pass Rate): 

The student must complete 67% of the contact or credit hours attempted each payment period. 

All cumulative hours will be considered in the calculation.  The percentage earned will be 

evaluated at least once per the program duration to determine Quantitative Satisfactory Progress. 

The student must have earned 67% of the contact hours attempted to be considered making 

satisfactory progress.  EXAMPLE: 800 contact hours(attempted/registered) 800*.67=536 contact 

hours.  Since SAP is evaluated at the point the student successfully completes the scheduled 

clock hours for the payment period which is 400 clock hours ,( 67% of 400 contact hours is 268 

contact hours AND 67% of 12 weeks is 8 weeks) The student must have earned/completed 268 

clock hours by the end of the payment period to be considered making satisfactory progress. 

AWA has elected to evaluate SAP at this point to accommodate for the different paces of its 

students. Some learn this skill slower but are doing well. Evaluating at the scheduled hours may 

put many students into a mindset that will inhibit learning. Only passing grades (pass/fail on lab 

weld tests and 100% on safety test and 75% on all remaining AWA SENSE TESTS) will be 

considered as hours earned. Repeating a class will count as hours attempted. 

 

Qualitative Satisfactory Progress (Minimum GPA):  

AWA does not calculate GPAs for students. The qualitative measurement shall be the 

progression through the SENSE exams and welding processes in the lab. Therefore, a student is 

considered meeting the qualitative measurement if He or She has passed all the SENSE tests up 

to and including the Shielded Metal Arc Welding module and has completed all welding 

processes up to the Open Butt 6010 Root, 6010 Hot Pass 1/8ò, 7018 Fill and Cap (2G- 

Horizontal).  

 

Notification to Students: 

Students are notified of the results of the SAP evaluation through a signed SAP worksheet and 

financial aid reports. A student must meet SAP before disbursements can be made.    
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Incompletes, withdraws, and repetitions: 

¶ Incompletes: A student who does not complete the SENSE and Weld tests will not 

receive completion status from the program. All tests must be completed to graduate. 

Some students may determine that pipe will not be a program they can complete. In this 

case a student who has completed the SENSE tests and has completed the structural 

processes shall receive a structural certification.  

¶ Withdraws:  R2T4 will be calculated if applicable and the institutional refund policy will 

be enacted. The pace and progression through the SENSE and weld tests will be stored 

and labeled as a withdraw. The expected completion date for that student will move 

forward the same amount of time the student withdrew for in the same manner as an 

LOA. A withdraw from AWA is leaving the school so will be treated like a drop. If a 

student wishes to re-enroll he or she must fill out the special circumstance application 

form to indicate the reason for withdrawing. Re-enrollment will be decided at the 

discretion of the director.   This will be under extremely rare circumstances note that 

most students who have withdrew or dropped will not be eligible for reenrollment. 

¶ Repetitions:  Students must reach certain points in the program both in class and lab. 

These points are defined above in the qualitative section. Repetitions of weld and SENSE 

tests affect how much time a student has to reach the benchmarks. Repetitions do not 

affect a student`s pace because a student repeating tests are still attending/ completing 

contact hours in the program.  

 

Title IV, HEA, WARNING / DEVELOPMENT STATUS / APPEAL / PROBATION : 

Students who fail to meet minimum requirements (80% cumulative attendance for Arkansas 

Welding Academy programs  and  75% GPA for the Arkansas Welding Academy Programs) for 

attendance and academic progress at the end of a payment period will be placed on a Title IV, 

HEA Financial Aid Warning. A student on Title IV, HEA Financial Aid Warning may continue 

to receive assistance under the Title IV, HEA programs for one payment period.  At the end of 

the payment period if the student has met the minimum grade and attendance requirement the 

student is considered to be meeting Satisfactory Academic Progress. 

 

If the student is not meeting Satisfactory Academic Progress at the end of the Title IV, HEA 

Financial Aid Warning Period, the student will lose their Title IV, HEA eligibility, with the right 

to appeals.  The student will also be placed on Academic Probation Development Status and 

will be required to meet specific criteria of an improvement plan to assist them in regaining SAP 

and Title IV, HEA eligibility.  

 

Students are reminded that an Academic Probation Development Status is not the same as a Title 

IV, HEA Probation status. During this period the students will not be eligible to receive Title IV, 

HEA funds but he/she may continue on a cash pay basis with an approved payment plan. 

Arrangements for payment must be approved within 10 school days of notification of development 

status.  

 

If a student is making SAP at the end of the Financial Aid Warning, they shall be returned to 

normal SAP status with no loss of Title IV, HEA eligibility. 
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Title IV,HEA  Appeal Process:  

A student who losses their Title IV, HEA financial aid eligibility due to not making SAP at the 

end of a Title IV, HEA financial aid warning has the right to file an appeal regarding their 

Satisfactory Academic Progress Evaluations. 

 

A student, who wished to appeal Academic Warning Status and with a loss of Title IV, HEA 

eligibility, must submit a written request to the School Director within ten (10) business days of 

being notified that they are in a non-satisfactory progress status.   

 

The student must describe any unusual circumstance(s); that the student believes deserve 

special consideration.  The basis on which a student may file an appeal:  

¶ death of a relative, an injury, or  

¶ illness of the student, or  

¶ other special circumstance.   

 

The student must provide information and supporting documentation as to why they did not make 

SAP and what has changed that will allow them to make SAP by the next evaluation point.   

 

Once the School Director receives the appeal, they will evaluate the appeal and provide a decision 

within ten (10) business days.  The School Director will notify the student in writing of the decision 

and all decisions are final. 

 

If the student is granted an appeal they will then be placed on Title IV, HEA Financial Aid 

Probation, which is a status assigned by the institution to a student who fails to make SAP. Note 

the  appeal has can only be granted for one payment period only.  

 

Title IV, HEA Financial Aid Probation Status:  

A student placed on Title IV, HEA Financial Aid Probation may receive Title IV, HEA program 

funds for one payment period only.  Any student that prevails upon the appeal process shall be 

placed on Title IV, HEA financial aid probation and will be eligible to receive Title IV, HEA 

funding during this period.  The student may also be placed on an individual development plan to 

assist the student in regaining SAP at the end of this payment period.  Those who are not making 

SAP at the end of the Title IV, HEA Financial Aid probation period will be ineligible to receive 

Title IV, HEA funds for the following payment periods.  A student must meet SAP prior to having 

eligibility reinstated.   

 

If the student is not granted a Title IV, HEA Probation they will remain on Academic Warning 

with a loss of Title IV, HEA funding for at least one payment period, at which time they must be 

making SAP in order to regain Title IV, HEA funding for the next payment period.  

 

Reinstatement of Title IV, HEA Funding: 

This process is limited to the period under evaluation.  Students making SAP by the conclusion of 

the probation period will be removed from the probation status and will regain eligibility for Title 

IV, HEA aid. 
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Requirements for the Academic Improvement Plan: 

¶ Maintain an attendance percentage that will ensure the student will meet Satisfactory 

Academic Progress by the next payment period. 

¶ Students must have met the minimum attendance requirements to be eligible for an 

Academic Improvement plan. 

¶ Maintain a 75% grade point average for Arkansas Welding Academy Programs. (The 

higher grade point is required to raise the standard to help the student make up for areas 

that may have been previous lacking.  

¶ Attend welding theory class regularly (student must attend an average of 3 out of the 4 

hours required for welding theory class each week).  

¶ Complete all required test and projects assigned (test and projects must be completed and 

turned in when requested). 

¶ The academic improvement plan will be monitored by the School Director and Director of 

Training. 

¶ The school will notify the student each month on their academic improvement status during 

the monthly progress report/advising session. Status of the students report will be written 

on the progress report form for the student to sign. 

¶ Students choosing to remain in school while requesting an appeal will be responsible for 

charges accrued whether or not the appeal is granted. 

 

Returning student from a Leave of Absence or a Withdrawal: 

All students, who have withdrawn or taken a leave of absence and choose to re-enter into a 

course AND is approved by AWA, will be placed under the same satisfactory or unsatisfactory 

progress status prevailing at the time of the prior withdrawal or leave. 

RE-ESTABLISHMENT OF T itle IV , HEA SATISFACTORY  ACADEMIC PROGRESS: 

Students may re-establish satisfactory academic progress by meeting minimum attendance and 

academic requirements at the next evaluation point.   

REINSTATEMENT OF Title IV, HEA FINANCIAL AID:  

Title IV, HEA funds will be reinstated to qualified students who have received a financial aid 

probation as a result of a successful appeal or who have re-established satisfactory academic 

progress by meeting the minimum cumulative attendance and academic requirements at the end 

of a payment period and are able to complete their program within the maximum time frame.  

NONCREDIT AND REMEDIAL COURSES:  

Noncredit and remedial courses do not apply to this institution. Therefore, these items have no 

effect upon the school's satisfactory progress standards. 
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Terms and Conditions for Federal Student Loans 
OMB No. 1845-0007  

Master Promissory Note  Form Approved  
Exp. Date 04/30/2019  

Direct Subsidized Loans and Direct Unsubsidized Loans  

William D. Ford Federal Direct Loan Program 

WARNING: Any person who knowingly makes a false statement or misrepresentation on this form or 

any accompanying document is subject to penalties that may include fines, imprisonment, or both, 

under the U.S. Criminal Code and 20 U.S.C. 1097.         BEFORE YOU BEGIN  

 

Before you begin, read the Instructions on page 14 of this Master Promissory Note.   

BORROWER INFORMATION  
 

1. Name and Permanent Address (see Instructions)  

2. Social Security Number   

3. Date of Birth (mm-dd-yyyy)  

4. 5ǊƛǾŜǊΩǎ [ƛŎŜƴǎŜ {ǘŀǘŜ ŀƴŘ bǳƳōŜǊ  

5. Email Address (optional)  

6. Area Code/Telephone Number REFERENCE INFORMATION  

 

List two persons with different U.S. addresses who have known you for at least three years. The first 

reference should be a parent or legal guardian.  

7. First Name:  _________________________________________________  Middle Initial:  _________   

Last Name:  _______________________________________  

Permanent Address (Street, City, State, Zip Code): _________________________________________  

Email Address (optional):  _____________________________________________________________  

Area Code/Telephone Number:  ( ______ ) ______ - ________  

Relationship to You:  ____________________________________________________________________  
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8. First Name:  _________________________________________________  Middle Initial:  _________  

Last Name:  _______________________________________  

Permanent Address (Street, City, State, Zip Code): ____________________________________  

Email Address (optional):__________________________________________________________  

Area Code/Telephone Number:  ( ______ ) ______ - ________  

Relationship to You:  ___________________________________________________________________  

SCHOOL INFORMATION ς TO BE COMPLETED BY THE SCHOOL  
9. School Name and Address  

10. School Code/Branch  

11. Identification No.  

.ƻǊǊƻǿŜǊΩǎ bŀƳŜΥ  ________________________________________________________________  

Social Security Number:  ___ ___ ___ - ___ ___ - ___ ___ ___   

BORROWER REQUEST, CERTIFICATIONS, AUTHORIZATIONS, AND UNDERSTANDINGS  
12. This is a Master Promissory Note (MPN) for one or more Federal Direct  

Stafford/Ford (Direct Subsidized) Loans and/or Federal Direct Unsubsidized  

Stafford/Ford (Direct Unsubsidized) Loans. I request a total amount of Direct Subsidized Loans and/or 

Direct Unsubsidized Loans under this MPN not to exceed the allowable maximums unŘŜǊ ǘƘŜ !Ŏǘ όάǘƘŜ 

!Ŏǘέ ƛǎ ŘŜŦƛƴŜŘ ƛƴ ǘƘŜ atb ¢ŜǊƳǎ and Conditions section of this MPN under Governing Law). My school 

will notify me of the loan type and loan amount that I am eligible to borrow. Within certain timeframes, 

I may cancel a loan or request a lower amount by contacting my school, or by refusing to accept or 

ǊŜǘǳǊƴƛƴƎ ŀƭƭ ƻǊ ŀ ǇƻǊǘƛƻƴ ƻŦ ŀ ƭƻŀƴ ŘƛǎōǳǊǎŜƳŜƴǘ ǘƘŀǘ ƛǎ ƳŀŘŜ ǘƻ ƳŜΦ ¢ƘŜ .ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ 

Responsibilities Statement that accompanies this MPN and the disclosure statements that will be 

provided to me contain additional information about my right to cancel a loan or request a lower 

amount.  

13. Under penalty of perjury, I certify that:  

A. The information I have provided on this MPN and as updated by me from time to time is true, 

complete, and correct to the best of my knowledge and belief and is provided in good faith.  

B. I will use the money I receive from any loan made under this MPN only to pay for my authorized 

educational expenses for attendance at the school that determined I was eligible to receive the loan. I 

will immediately repay any loan money that cannot be attributed to educational expenses for 

attendance on at least a half-time basis at that school.  

C. If I owe an overpayment on a Federal Perkins Loan, Federal Pell Grant, Federal Supplemental 

Educational Opportunity Grant (FSEOG), Academic  
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Competitiveness Grant (ACG), National Science and Mathematics Access to Retain Talent (SMART) 

Grant, or Leveraging Educational Assistance Partnership Grant, I have made satisfactory arrangements 

to repay the amount owed.  

D. If I am in default on any loan I received under the Federal Perkins Loan  

Program (including National Direct Student Loans), the William D. Ford Federal  

Direct Loan (Direct Loan) Program, or the Federal Family Education Loan (FFEL) Program, I have made 

satisfactory repayment arrangements with the loan holder to repay the amount owed.  

E. If I have been convicted of, or if I have pled nolo contendere (no contest) or guilty to, a crime involving 

fraud in obtaining funds under a program authorized under Title IV of the Higher Education Act of 

1965, as amended (HEA), I have fully repaid the funds to the U.S. Department of Education (ED) or to 

the loan holder in the case of a Title IV federal student loan. The Title IV, HEA programs include the  

PROMISE TO PAY 
Federal Pell Grant, FSEOG, ACG, SMART Grant, Leveraging Educational Assistance  

Partnership Grant, Teacher Education Assistance for College and Higher Education (TEACH) Grant, 

Federal Work-Study (FWS), Federal Perkins Loan, Direct Loan, and FFEL programs.  

14. For each Direct Subsidized Loan and Direct Unsubsidized Loan I receive under this MPN:  

A. I authorize my school to certify my eligibility for the loan.  

B. I authorize my school to credit my loan money to my student account at the school, and to pay to ED 

any refund that may be due up to the full loan amount.  

C. I authorize ED and its agents and contractors to investigate my credit record and report information 

about my loan status to persons and organizations permitted by law to receive that information.  

D. I authorize ED to defer repayment of principal on my loan while I am enrolled at least half-time at an 

eligible school, unless I notify ED differently.  

E. I authorize my schools, ED, and their agents and contractors to release information about my loan to 

the references I provide and to my immediate family members unless I submit written directions 

otherwise.  

F. I authorize my schools, ED, and their agents and contractors to share information about my loan with 

each other.  

G. I authorize my schools, ED, and their agents and contractors to contact me regarding my loan request 

or my loan, including repayment of my loan, at any cellular telephone number I provide now or in the 

future using automated dialing equipment or artificial or prerecorded voice or text messages.  
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15. I understand that:  

A. ED will give me the opportunity to pay the interest that accrues on each loan made under this 

MPN during grace, in-school, deferment (including in-school deferment), forbearance, and other periods 

as provided under the Act. If I do not pay the interest that accrues during these periods, ED may add 

unpaid interest that accrues on each loan made under this MPN to the principal balance of that loan 

όǘƘƛǎ ƛǎ ŎŀƭƭŜŘ άŎŀǇƛǘŀƭƛȊŀǘƛƻƴέύ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ƎǊŀŎŜΣ ŘŜŦŜǊƳŜƴǘΣ ŦƻǊōŜŀǊŀƴŎŜΣ ƻǊ ƻǘƘŜǊ ǇŜǊƛƻŘΦ 

Capitalization will increase the principal balance on my loan and the total amount of interest I must pay.  

B. ED has the authority to verify information reported on this MPN with other federal agencies. 

16. I promise to pay to ED all loan amounts disbursed under the terms of this MPN, plus interest 

and other charges and fees that may become due as provided in this MPN. I understand that more than 

one loan may be made to me under this MPN. I understand that by accepting any disbursement issued 

at any time under this MPN, I agree to repay the loan associated with that disbursement.   

17. If I do not make a payment on a loan made under this MPN when it is due, I will also pay 

reasonable collection costs, including but not limited to attorney fees, court costs, and other fees.    

18. I will not sign this MPN before reading the entire MPN, even if I am told not to read it, or told 

ǘƘŀǘ L ŀƳ ƴƻǘ ǊŜǉǳƛǊŜŘ ǘƻ ǊŜŀŘ ƛǘΦ L ŀƳ ŜƴǘƛǘƭŜŘ ǘƻ ŀƴ ŜȄŀŎǘ ŎƻǇȅ ƻŦ ǘƘƛǎ atb ŀƴŘ ǘƘŜ .ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ 

and Responsibilities Statement.    

19. My signature certifies that I have read, understand, and agree to the terms and conditions of 

this MPN, including the Borrower Request, Certifications, Authorizations, and Understandings, the MPN 

TerƳǎ ŀƴŘ /ƻƴŘƛǘƛƻƴǎΣ ǘƘŜ bƻǘƛŎŜ !ōƻǳǘ {ǳōǎŜǉǳŜƴǘ [ƻŀƴǎ aŀŘŜ ¦ƴŘŜǊ ǘƘƛǎ atbΣ ŀƴŘ ǘƘŜ .ƻǊǊƻǿŜǊΩǎ 

Rights and Responsibilities Statement. 

GOVERNING LAW  
The terms of this Master Promissory Note (MPN) will be interpreted in accordance with the HEA (20 

U.S.C. 1070 Ŝǘ ǎŜǉΦύΣ 95Ωǎ ǊŜƎǳƭŀǘƛƻƴǎΣ ŀƴȅ ŀƳŜƴŘƳŜƴǘǎ ǘƻ ǘƘŜ I9! ŀƴŘ ǘƘŜ ǊŜƎǳƭŀǘƛƻƴǎ ƛƴ ŀŎŎƻǊŘŀƴŎŜ 

with the effective date of those amendments, and other applicable federal laws and regulations. 

Throughout this MPN, we refer to these laws and regulations collectivelȅ ŀǎ ǘƘŜ ά!ŎǘέΦ  

Under applicable state law, except as preempted by federal law, you may have certain borrower rights, 

remediesΣ ŀƴŘ ŘŜŦŜƴǎŜǎ ƛƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘƻǎŜ ǎǘŀǘŜŘ ƛƴ ǘƘƛǎ atb ŀƴŘ ǘƘŜ .ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ 

Responsibilities Statement.  

  

I UNDERSTAND THAT I MAY RECEIVE ONE OR MORE LOANS UNDER THIS MPN, AND THAT I MUST REPAY ALL LOANS THAT I 

RECEIVE UNDER THIS MPN.  

  

20. .ƻǊǊƻǿŜǊΩǎ {ƛƎƴŀǘǳǊŜ 

_____________________________________________________________________________________________________________ 

21. ¢ƻŘŀȅΩǎ Date (mm-dd-yyyy)  ___ ___ - ___ ___ - ___ ___ ___ ___  
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DISCLOSURE OF LOAN TERMS  
This MPN applies to Direct Subsidized Loans and Direct Unsubsidized Loans. Under this MPN, the 

principal amount that you owe, and are required to repay, will be the sum of all disbursements that are 

made (unless you reduce or cancel any disbursements as explained below under Loan Cancellation), plus 

any unpaid interest that is capitalized and added to the principal balance.  

Each loan made under this MPN is separately enforceable based on a true and exact copy of this MPN. 

At or before the time of the first disbursement of each loan, you will receive a disclosure statement 

identifying the amount of the loan and additioƴŀƭ ǘŜǊƳǎ ƻŦ ǘƘŜ ƭƻŀƴΦ ¢ƘŜ .ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ 

Responsibilities Statement accompanying this MPN contains important additional information. The 

.ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ {ǘŀǘŜƳŜƴǘ ŀƴŘ ŀƴȅ ŘƛǎŎƭƻǎǳǊŜ ǎǘŀǘŜƳŜƴǘ ȅƻǳ ǊŜŎŜƛǾŜ ƛƴ 

connection with any loan under this MPN are hereby incorporated into this MPN.  

The Act specifies annual and aggregate limits on the amount of loans you may receive under this MPN. 

You may request additional loan funds to pay for your educational costs up to the annual and aggregate 

ƭƻŀƴ ƭƛƳƛǘǎ ōȅ ŎƻƴǘŀŎǘƛƴƎ ȅƻǳǊ ǎŎƘƻƻƭΩǎ ŦƛƴŀƴŎƛŀƭ ŀƛŘ ƻŦŦƛŎŜΦ ¸ƻǳǊ ǎŎƘƻƻƭ ǿƛƭƭ ŘŜǘŜǊƳƛƴŜ ƛŦ ȅƻǳ ŀǊŜ ŜƭƛƎƛōƭŜ 

for any additional loan funds. You will be notified of any increase or other change in the amount of your 

loan.  

The amount of Direct Subsidized Loans and Direct Unsubsidized Loans you are eligible to receive may 

increase or decrease based on changes in your financial circumstances. Your school will notify you of any 

changes in your eligibility. You will be notified of any increase or decrease in the amount of your loan.  

We may use a servicer to handle billing and other communications related to your loan.  

TIME LIMITATION ON DIRECT SUBSIDIZED LOAN ELIGIBILITY FOR FIRST-TIME BORROWERS ON OR 

AFTER JULY 1, 2013  
If you are a first-time borrower on or after July 1, 2013 (see Note), there is a limit on the maximum 

period of time (measured in academic years) for which you can receive Direct Subsidized Loans. In 

general, you may not receive Direct Subsidized Loans for more than 150% of the published length of 

ȅƻǳǊ ǇǊƻƎǊŀƳ ƻŦ ǎǘǳŘȅΦ ¢Ƙƛǎ ƛǎ ŎŀƭƭŜŘ ȅƻǳǊ άƳŀȄƛƳǳƳ ŜƭƛƎƛōƛƭƛǘȅ ǇŜǊƛƻŘΦέ  

After you have received Direct Subsidized Loans for your maximum eligibility period, you are no longer 

eligible to receive additional Direct Subsidized Loans, and if you are enrolled in school you may become 

responsible for paying interest on your Direct Subsidized Loans. You may continue to receive Direct 

Unsubsidized Loans.  

With certain exceptions as provided under the Act (such as if you graduate from your program of study 

before you receive or at the time you receive Direct Subsidized Loans for your maximum eligibility 

period), you will become responsible for paying the interest that accrues on your Direct Subsidized 

Loans during all periods if you:   

Å Continue to be enrolled in any undergraduate program after you have received Direct Subsidized 

Loans for your maximum eligibility period, or   

Å Enroll in another undergraduate program that is the same length as or shorter than your previous 

program. 
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¢ƘŜ .ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ {ǘŀǘŜƳŜƴǘ ǘƘŀǘ ŀŎŎƻƳǇŀƴƛŜǎ ǘƘƛǎ atb ǇǊƻǾƛŘŜǎ ŀŘŘƛǘƛƻƴŀƭ 

information concerning the limitation on Direct Subsidized Loan eligibility for first-time borrowers on or 

after July 1, 2013.  

Note: You are considered to be a first-time borrower on or after July 1, 2013 if you had no outstanding 

balance on a Direct Loan or a Federal Family Education Loan (FFEL) Program loan on July 1, 2013, or if 

you have no outstanding balance on a Direct Loan or FFEL program loan on the date you obtain a Direct 

Loan Program loan after July 1, 2013.  

LOAN CANCELLATION  
You may pay back all or part of a loan disbursement within the timeframes set by the Act, as explained 

ƛƴ ǘƘŜ .ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ {ǘŀǘŜƳŜƴǘ ŀƴŘ ƛƴ ŀ ŘƛǎŎƭosure statement that you will 

receive. If you return the full loan amount within those timeframes, you will not have to pay any loan 

fee or interest charges. If you return part of a disbursement within those timeframes, we will reduce the 

loan fee and interest charges in proportion to the amount returned.  

INTEREST  
Unless we notify you in writing that a different rate will apply, the interest rate for any loan you receive 

under this MPN is a fixed rate that is calculated in accordance with a formula specified in the Act. The 

interest rate for Direct Subsidized Loans and Direct Unsubsidized Loans is calculated each year. When 

the rate is calculated, it applies to Direct Subsidized Loans and Direct Unsubsidized Loans for which the 

first disbursement is made during the period beginning on July 1 of one year and ending on June 30 of 

the following year. Different interest rates may apply to different loans you receive under this MPN, 

depending on when the loan is first disbursed and whether you are an undergraduate student or a 

graduate or professional student. The maximum interest rate for Direct Subsidized Loans and Direct 

Unsubsidized Loans made to undergraduate students is 8.25%. The maximum interest rate for Direct 

Unsubsidized Loans made to graduate or professional students is 9.5%. We will notify you of the interest 

rate on each of your loans.   

If you are in the military and the interest rate on your loan is greater than 6%, you may qualify to have 

the rate limited to 6% during your period of service. In addition, under the no accrual of interest benefit 

for active duty service members, you are not required to pay the interest that accrues on any type of 

Direct Loan Program loan first disbursed on or after October 1, 2008 during periods of qualifying active 

duty military service (for up to 60 months).  

Except as explained below, you are not required to pay the interest that accrues on a Direct Subsidized 

Loan during an in-school, grace, or deferment period, and during certain periods of repayment under 

the Revised Pay As You Earn Repayment Plan (REPAYE Plan), the Pay As You Earn Repayment Plan (PAYE 

Plan), and the Income-Based Repayment Plan (IBR Plan). You must pay the interest that accrues on a 

Direct Subsidized Loan during all other periods (including forbearance periods), starting on the day after 

your grace period ends.    

If you are a first-time borrower on or after July 1, 2013, under certain conditions you may become 

responsible for paying the interest that accrues on your Direct Subsidized Loans during all periods, as 

ŘŜǎŎǊƛōŜŘ ǳƴŘŜǊ ǘƘŜ ƘŜŀŘƛƴƎ ά¢ƛƳŜ [ƛƳƛǘŀǘƛƻƴ ƻƴ 5ƛǊŜŎǘ {ǳōǎƛŘƛȊŜŘ [ƻŀƴ 9ƭƛƎƛōƛƭƛǘȅ ŦƻǊ CƛǊǎǘ-Time 

.ƻǊǊƻǿŜǊǎ ƻƴ ƻǊ ŀŦǘŜǊ Wǳƭȅ мΣ нлмоΦέ  
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Except during certain periods of repayment under the REPAYE Plan, you must pay the interest that 

accrues on a Direct Unsubsidized Loan during all periods (including in-school, grace, deferment, and 

forbearance periods), starting on the date of the first disbursement of the loan. (CONTINUED) 

You agree to pay all interest that accrues on your Direct Loan(s) during the periods described above. You 

will be given the opportunity to pay the interest that accrues during in-school, grace, deferment, 

forbearance, or other periods as provided under the Act. If you do not pay this interest, we may 

capitalize the interest (add it to the principal balance of your loans) at the end of the grace, deferment, 

forbearance, or other period.  

LOAN FEE  
As provided by the Act, we charge a loan fee for each Direct Subsidized Loan and Direct Unsubsidized 

Loan you receive under this MPN. The loan fee is a percentage of the loan amount and will be deducted 

proportionately from each disbursement of each of your loans. The specific loan fee you are charged will 

be shown on disclosure statements that will be sent to you. We may refund the loan fee only as 

permitted by the Act. LATE CHARGES AND COLLECTION COSTS We may collect from you:   

Å A late charge of not more than six cents for each dollar of each late payment if you do not make any 

part of a required installment payment within 30 days after it becomes due, and   

Å Any other charges and fees that are permitted by the Act related to the collection of your loans.   

If you default on a loan, you must pay reasonable collection costs, plus court costs and attorney fees.  

GRACE PERIOD  
You will receive a 6-month grace period on repayment of each loan made under this MPN. The grace 

period begins the day after you cease to be enrolled at least half-time at an eligible school.   

You are not required to make any payments on your loan during the grace period.  

However, you are responsible for paying the interest that accrues on your Direct Unsubsidized Loan and, 

in some cases on your Direct SubsidiȊŜŘ [ƻŀƴ ŘǳǊƛƴƎ ǘƘŜ ƎǊŀŎŜ ǇŜǊƛƻŘ όǎŜŜ άLƴǘŜǊŜǎǘέ ƛƴ ǘƘƛǎ ǎŜŎǘƛƻƴ ƻŦ 

the MPN), and this interest will be capitalized at the end of the grace period if you do not pay it.  

REPAYMENT  
You must repay the full amount of the loans made under this MPN, plus accrued interest. You will repay 

each loan in monthly installments during a repayment period that begins on the day immediately 

following your 6-month grace period on that loan. Generally, payments that you make or that someone 

else makes on your behalf will be applied first to late charges and collection costs that are due, then to 

interest that has not been paid, and finally to the principal amount of the loan. However, any payments 

made under the REPAYE Plan, the PAYE Plan, or the IBR Plan will be applied first to interest that is due, 

then to fees that are due, and then to the principal amount.  

You have ŀ ŎƘƻƛŎŜ ƻŦ ǊŜǇŀȅƳŜƴǘ ǇƭŀƴǎΦ ¢ƘŜ .ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ {ǘŀǘŜƳŜƴǘ ƛƴŎƭǳŘŜǎ 

information on these repayment plans. You must select a repayment plan. If you do not select a 

repayment plan, we will choose a plan for you in accordance with the Act.  

Once you choose a repayment plan, we will provide you with a repayment schedule that identifies your 

payment amounts and due dates. If you intend to repay your loan but are unable to make your 

scheduled loan payments, we may grant you a forbearance that allows you to temporarily stop making 

payments or to temporarily make a smaller payment amount, which extends the time for making 

payments.   
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We may adjust payment dates on your loans or may grant you a forbearance to eliminate a delinquency 

that remains even though you are making scheduled installment payments.  

You may prepay all or any part of the unpaid balance on your loans at any time without penalty. We will 

determine how to apply the prepayment in accordance with the Act.   

After you have repaid in full a loan made under this MPN, we will send you a notice telling you that you 

have paid off your loan.  

ACCELERATION AND DEFAULT  
At our option, the entire unpaid balance of a loan made under this MPN will become immediately due 

ŀƴŘ ǇŀȅŀōƭŜ όǘƘƛǎ ƛǎ ŎŀƭƭŜŘ άŀŎŎŜƭŜǊŀǘƛƻƴέύ ƛŦ ŀƴȅ ƻƴŜ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŜǾŜƴǘǎ ƻŎŎǳǊǎΥ   

(1) You do not begin attendance in any classes at the school that determined you were eligible to receive the 

loan;   

(2) You do not use the loan money solely for your educational expenses;   

(3) You make a false representation that results in your receiving a loan for which you are not eligible; or   

(4) You default on the loan.  

You will be considered in default on your loan if:   

(1) The full unpaid balance of the loan becomes immediately due and payable because event (1), (2), or 

(3) above occurs and you do not pay the amount due;   

(2) You do not make installment payments when due and your failure to make payments has continued 

for at least 270 days; or   

(3) You do not comply with other terms of the loan, and we reasonably conclude that you no longer 

intend to honor your repayment obligation.    

If you default, we may capitalize all outstanding interest. This will increase the principal balance of your 

loan, and the full amount of the loan, including the new principal balance and collection costs, will 

become immediately due and payable.  

If you default, the default will be reported to nationwide consumer reporting agencies (credit bureaus) 

and will significantly and adversely affect your credit history. A default will have additional adverse 

ŎƻƴǎŜǉǳŜƴŎŜǎ ŀǎ ŜȄǇƭŀƛƴŜŘ ƛƴ ǘƘŜ .ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ {ǘŀǘŜƳŜƴǘΦ CƻƭƭƻǿƛƴƎ ŘŜfault, 

you may be required to repay the loan (potentially including amounts in excess of the principal and 

interest) under the IBR Plan, the PAYE Plan, the REPAYE Plan, or the Income-Contingent Repayment Plan 

(ICR Plan) in accordance with the Act.  

LEGAL NOTICES  
Any notice required to be given to you will be effective if it is sent by first-class mail to the most recent 

address that we have for you, by electronic means to an email address you have provided, or by any 

other method of notification that is permitted or required by applicable law and regulation. You must 

ƛƳƳŜŘƛŀǘŜƭȅ ƴƻǘƛŦȅ ǳǎ ƻŦ ŀ ŎƘŀƴƎŜ ƛƴ ȅƻǳǊ ŎƻƴǘŀŎǘ ƛƴŦƻǊƳŀǘƛƻƴ ƻǊ ǎǘŀǘǳǎ ŀǎ ǎǇŜŎƛŦƛŜŘ ƛƴ ǘƘŜ .ƻǊǊƻǿŜǊΩǎ 

wƛƎƘǘǎ ŀƴŘ wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ {ǘŀǘŜƳŜƴǘ ǳƴŘŜǊ άLƴŦƻǊƳŀǘƛƻƴ ȅƻǳ Ƴǳǎǘ ǊŜǇƻǊǘ ǘƻ ǳǎ ŀŦǘŜǊ ȅƻǳ Ǌeceive your 

ƭƻŀƴΦέ  

If we do not enforce or insist on compliance with any term of this MPN, it does not waive any of our 

rights. No provision of this MPN may be modified or waived, unless we do so in writing. If any provision 

of this MPN is determined to be unenforceable, the remaining provisions will remain in force.  
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Information about your loans will be submitted to the National Student Loan Data System (NSLDS). 

Information in NSLDS is accessible to schools, lenders, and guarantors for specific purposes that we 

authorize.  

NOTICE ABOUT SUBSEQUENT LOANS MADE UNDER THIS MPN  
This MPN authorizes us to make multiple loans to you to pay your educational expenses during the 

multi-ȅŜŀǊ ǘŜǊƳ ƻŦ ǘƘƛǎ atbΣ ǳǇƻƴ ȅƻǳǊ ǊŜǉǳŜǎǘ ŀƴŘ ǳǇƻƴ ȅƻǳǊ ǎŎƘƻƻƭΩǎ ŀƴƴǳŀƭ ŎŜǊǘƛŦƛŎŀǘƛƻn of your loan 

eligibility.  

At schools that are authorized to use the multi-year feature of the MPN and choose to do so, 

subsequent loans may be made under this MPN for subsequent academic years. At any school, 

subsequent loans may be made under this MPN for the same academic year. 

 (CONTINUED) 
No subsequent loans will be made under this MPN after the earliest of the  (2) One year after the date 

you sign the MPN or the date we receive the MPN if  

following dates: no disbursements are made under the MPN; or  

(1) The date we or your school receive your written notice that no further loans  (3) Ten years after the 

date you sign the MPN or the date we receive the MPN. 

may be made;  

IMPORTANT NOTICES 

GRAMM-LEACH-BLILEY ACT NOTICE  
In 1999, Congress enacted the Gramm-Leach-Bliley Act (Public Law 106102). This Act requires that 

lenders provide certain information to their customers regarding the collection and use of nonpublic 

personal information.   

We disclose nonpublic personal information to third parties only as necessary to process and service 

your loan and as permitted by the Privacy Act of 1974.  See the Privacy Act Notice below. We do not sell 

or otherwise make available any information about you to any third parties for marketing purposes.  

We protect the security and confidentiality of nonpublic personal information by implementing the 

following policies and practices. All physical access to the sites where nonpublic personal information is 

maintained is controlled and monitored by security personnel. Our computer systems offer a high 

degree of resistance to tampering and circumvention. These systems limit data access to our staff and 

ŎƻƴǘǊŀŎǘ ǎǘŀŦŦ ƻƴ ŀ άƴŜŜŘ-to-ƪƴƻǿέ ōŀǎƛǎΣ ŀƴŘ ŎƻƴǘǊƻƭ ƛƴŘƛǾƛŘǳŀƭ ǳǎŜǊǎΩ ŀōƛƭƛǘȅ ǘƻ ŀŎŎŜǎǎ ŀƴŘ ŀƭǘŜǊ ǊŜŎƻǊŘǎ 

within the systems. All users of these systems are given a unique user ID with personal identifiers. All 

interactions by individual users with the systems are recorded.  

PRIVACY ACT NOTICE  
The Privacy Act of 1974 (5 U.S.C. 552a) requires that the following notice be provided to you:    

The authority for collecting the requested information from and about you is §451 et seq. of the Higher 

Education Act (HEA) of 1965, as amended (20 U.S.C. 1087a et seq.) and the authorities for collecting and 

using your Social Security Number (SSN) are §484(a)(4) of the HEA (20 U.S.C. 1091(a)(4)) and  

31 U.S.C. 7701(b). Participating in the William D. Ford Federal Direct Loan (Direct Loan) Program and 

giving us your SSN are voluntary, but you must provide the requested information, including your SSN, 

to participate.   
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The principal purposes for collecting the information on this form, including your SSN, are to verify your 

identity, to determine your eligibility to receive a loan or a benefit on a loan (such as a deferment, 

forbearance, discharge, or forgiveness) under the Direct Loan Program, to permit the servicing of your 

loan(s), and, if it becomes necessary, to locate you and to collect and report on your loan(s) if your 

loan(s) become delinquent or in default. We also use your SSN as an account identifier and to permit 

you to access your account information electronically.  

The information in your file may be disclosed, on a case-by-case basis or under a computer matching 

program, to third parties as authorized under routine uses in the appropriate systems of records 

notices. The routine uses of this information include, but are not limited to, its disclosure to federal, 

state, or local agencies, to private parties such as relatives, present and former employers, business and 

personal associates, to consumer reporting agencies, to financial and educational institutions, and to 

guaranty agencies in order to verify your identity, to determine your eligibility to receive a loan or a 

benefit on a loan, to permit the servicing or collection of your loan(s), to enforce the terms of the 

loan(s), to investigate possible fraud and to verify compliance with federal student financial aid program 

regulations, or to locate you if you become delinquent in your loan payments or if you default. To 

provide default rate calculations, disclosures may be made to guaranty agencies, to financial and 

educational institutions, or to state agencies. To provide financial aid history information, disclosures 

may be made to educational institutions. To assist program administrators with tracking refunds and 

cancellations, disclosures may be made to guaranty agencies, to financial and educational institutions, 

or to federal or state agencies. To provide a standardized method for educational institutions to 

efficiently submit student enrollment status, disclosures may be made to guaranty agencies or to 

financial and educational institutions. To counsel you in repayment efforts, disclosures may be made to 

guaranty agencies, to financial and educational institutions, or to federal, state, or local agencies.    

In the event of litigation, we may send records to the Department of Justice, a court, adjudicative body, 

counsel, party, or witness if the disclosure is relevant and necessary to the litigation.  If this information, 

either alone or with other information, indicates a potential violation of law, we may send it to the 

appropriate authority for action. We may send information to members of Congress if you ask them to 

help you with federal student aid questions. In circumstances involving employment complaints, 

grievances, or disciplinary actions, we may disclose relevant records to adjudicate or investigate the 

issues. If provided for by a collective bargaining agreement, we may disclose records to a labor 

organization recognized under 5 U.S.C. Chapter 71. Disclosures may be made to our contractors for the 

purpose of performing any programmatic function that requires disclosure of records. Before making 

any such disclosure, we will require the contractor to maintain Privacy Act safeguards.  Disclosures may 

also be made to qualified researchers under Privacy Act safeguards.  

FINANCIAL PRIVACY ACT NOTICE  
Under the Right to Financial Privacy Act of 1978 (12 U.S.C. 3401-3421), ED will have access to financial 

records in your student loan file maintained in compliance with the administration of the Direct Loan 

Program.  
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PAPERWORK REDUCTION NOTICE  
According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection 

of information unless such collection displays a valid OMB control number. The valid OMB control 

number for this information collection is 1845-0007. Public reporting burden for this collection of 

information is estimated to average 30 minutes (0.5 hours) per response, including time for reviewing 

instructions, searching existing data sources, gathering and maintaining the data needed, and 

completing and reviewing the collection of information. The obligation to respond to this collection is 

required to obtain a benefit in accordance with 34 CFR 685.201. If you have comments or concerns 

regarding the status of your individual submission of this form, write to:  

U.S. Department of Education  

Common Origination and Disbursement School Relations Center  

Attn: Student Loan Support  

PO Box 9002  

Niagara Falls, NY  14302  

IMPORTANT NOTICE  
¢Ƙƛǎ .ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ {ǘŀǘŜƳŜƴǘ ǇǊƻǾƛŘŜǎ ŀŘŘƛǘƛƻƴŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘŜ ǘŜǊƳǎ 

and conditions of the loans you receive under the accompanying Master Promissory Note (MPN) for 

Direct Subsidized Loans and Direct Unsubsidized Loans. PleŀǎŜ ƪŜŜǇ ǘƘƛǎ .ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ 

wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ {ǘŀǘŜƳŜƴǘ ŦƻǊ ȅƻǳǊ ǊŜŎƻǊŘǎΦ ¸ƻǳ Ƴŀȅ ǊŜǉǳŜǎǘ ŀƴƻǘƘŜǊ ŎƻǇȅ ƻŦ ǘƘƛǎ .ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ 

Responsibilities Statement at any time by contacting your servicer.   

Throughout this BƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ {ǘŀǘŜƳŜƴǘΣ ǘƘŜ ǿƻǊŘǎ άǿŜΣέ άǳǎΣέ ŀƴŘ άƻǳǊέ ǊŜŦŜǊ 

ǘƻ ǘƘŜ ¦Φ{Φ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ŘǳŎŀǘƛƻƴΦ ¢ƘŜ ǿƻǊŘ άƭƻŀƴέ ǊŜŦŜǊǎ ǘƻ ƻƴŜ ƻǊ ƳƻǊŜ ƭƻŀƴǎ ƳŀŘŜ ǳƴŘŜǊ ǘƘŜ 

accompanying MPN.  

1. THE WILLIAM D. FORD FEDERAL DIRECT LOAN PROGRAM  
The William D. Ford Federal Direct Loan (Direct Loan) Program includes the following types of loans, 

ƪƴƻǿƴ ŎƻƭƭŜŎǘƛǾŜƭȅ ŀǎ ά5ƛǊŜŎǘ [ƻŀƴǎέΥ  

Å Federal Direct Stafford/Ford Loans (Direct Subsidized Loans)  

Å Federal Direct Unsubsidized Stafford/Ford Loans (Direct Unsubsidized  

Loans)  

Å Federal Direct PLUS Loans (Direct PLUS Loans)  

Å Federal Direct Consolidation Loans (Direct Consolidation Loans)  

The Direct Loan Program is authorized by Title IV, Part D, of the Higher Education Act of 1965, as 

amended (HEA), 20 U.S.C. 1070 et seq.  

You must complete a Free Application for Federal Student Aid (FAFSA) to be eligible for a Direct 

Subsidized Loan or Direct Unsubsidized Loan.  

Direct Loans are made by the U.S. Department of Education. We contract with servicers to process  
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Direct Loan payments, deferment and forbearance requests, and other transactions, and to answer 

questions about Direct Loans. Your servicer will provide you with its address and telephone number 

after the school notifies us that the first disbursement of your loan has been made. It is important to 

keep in contact with your servicer.   

2. LAWS THAT APPLY TO THIS MPN  
The terms and conditions of loans made under this MPN are determined by the HEA and other 

applicable federal laws and regulations. These laws and regulations are referred tƻ ŀǎ άǘƘŜ !Ŏǘέ 

ǘƘǊƻǳƎƘƻǳǘ ǘƘƛǎ .ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ {ǘŀǘŜƳŜƴǘΦ ¦ƴŘŜǊ ŀǇǇƭƛŎŀōƭŜ ǎǘŀǘŜ ƭŀǿΣ ŜȄŎŜǇǘ ŀǎ 

preempted by federal law, you may have certain borrower rights, remedies, and defenses in addition to 

those stated in the MPN and this BoǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ {ǘŀǘŜƳŜƴǘΦ  

NOTE: Any amendment to the Act that affects the terms of this MPN will be applied to your loans in 

accordance with the effective date of the amendment.  

3. DIRECT SUBSIDIZED LOANS AND DIRECT UNSUBSIDIZED LOANS  
Direct Subsidized Loans and Direct Unsubsidized Loans are made to students to help pay for the cost of 

education beyond high school.   

Direct Subsidized Loans are available only to undergraduate students. Direct Unsubsidized Loans are 

available to both undergraduate students and graduate or professional students.   

To receive a Direct Subsidized Loan, you must have financial need. Except as explained in Item 10 of this 

.ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ {ǘŀǘŜƳŜƴǘ όάtŀyment of interesǘέύΣ ȅƻǳ ŀǊŜ ƴƻǘ ǊŜǉǳƛǊŜŘ ǘƻ Ǉŀȅ 

the interest that accrues on Direct Subsidized Loans while you are in school, during the grace period, 

during deferment periods, and during certain periods of repayment under the Revised Pay As You Earn 

Repayment Plan (REPAYE Plan), the Pay As You Earn Repayment Plan (PAYE Plan), and the IncomeBased 

Repayment Plan (IBR Plan).   

Direct Unsubsidized Loans are not based on financial need. Except during certain periods of repayment 

under the REPAYE Plan, you must pay the interest that accrues on Direct Unsubsidized Loans during all 

periods. For more information on interest charges, see Item 10.  

4. TIME LIMITATION ON DIRECT SUBSIDIZED LOAN ELIGIBILITY FOR FIRSTTIME BORROWERS ON 

OR AFTER JULY 1, 2013  
If you are a first-time borrower on or after July 1, 2013, there is a limit on the maximum period of time 

(measured in academic years) that you can receive Direct Subsidized Loans.   

You are a first-time borrower on or after July 1, 2013 if you had no outstanding balance on a Direct Loan 

or on a Federal Family Education Loan (FFEL) Program loan on July 1, 2013, or if you have no outstanding 

balance on a Direct Loan or FFEL program loan on the date you obtain a Direct Loan after July 1, 2013.  

In general, if you are a first-time borrower on or after July 1, 2013 you may not receive Direct Subsidized 

Loans for more than 150% of the published length of your program of study. This is called your 

άƳŀȄƛƳǳƳ ŜƭƛƎƛōƛƭƛǘȅ ǇŜǊƛƻŘΦέ CƻǊ ŜȄŀƳǇƭŜΣ ƛŦ ȅƻǳ ŀǊŜ ŜƴǊƻƭƭŜŘ ƛƴ ŀ п-year bacheƭƻǊΩǎ ŘŜƎǊŜŜ ǇǊƻgram, 

the maximum period for which you can receive Direct Subsidized Loans is 6 years (150% of 4 years = 6 

years).   
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Your maximum eligibility period is based on the published length of the program in which you are 

currently enrolled. This means that your maximum eligibility period can change if you change programs. 

If you receive Direct Subsidized Loans for one program and then change to a different program, the 

period of time for which you received Direct Subsidized Loans for the earlier program will generally 

count against your new maximum eligibility period.   

After you have received Direct Subsidized Loans for your maximum eligibility period, you are no longer 

eligible to receive additional Direct Subsidized Loans, and if you are enrolled in school, you may become 

responsible for paying interest on your Direct Subsidized Loans. You may continue to receive Direct 

Unsubsidized Loans. We will notify you if you are no longer eligible to receive additional Direct 

Subsidized Loans.  

With certain exceptions as provided under the Act (for example, if you graduate from your program of 

study before or at the time you receive Direct Subsidized Loans for your maximum eligibility period), if 

you continue to be enrolled in any undergraduate program after you have received Direct Subsidized 

Loans for your maximum eligibility period, or if you enroll in another undergraduate program that is the 

same length as or shorter than your previous program, you will become responsible for paying all of the 

interest that accrues on your Direct Subsidized Loans, during all periods, beginning on the date of the 

enrollment that causes you to become responsible for paying the interest. You will become responsible 

for paying all of the interest that accrues on your Direct Subsidized Loans based solely on your 

enrollment as described above, regardless of whether you apply for, request, or receive federal financial 

aid. We will notify you if you become responsible for paying all of the interest that accrues on your 

Direct Subsidized Loans.  

Additional information about the limitation on Direct Subsidized Loan eligibility for first-time borrowers 

ƻƴ ƻǊ ŀŦǘŜǊ Wǳƭȅ мΣ нлмо ǿƛƭƭ ōŜ ǇǊƻǾƛŘŜŘ ŘǳǊƛƴƎ ŜƴǘǊŀƴŎŜ ŎƻǳƴǎŜƭƛƴƎ όǎŜŜ LǘŜƳ мо ƻŦ ǘƘƛǎ .ƻǊǊƻǿŜǊΩǎ 

Rights and Responsibilities Statement). You may alǎƻ ƻōǘŀƛƴ ŀŘŘƛǘƛƻƴŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ ȅƻǳǊ ǎŎƘƻƻƭΩǎ 

financial aid office, or at StudentAid.gov.  

5. ABOUT THE MPN  
You may receive more than one loan under this MPN over a period of up to  

10 years to pay for your educational costs, as long as the school you are attending is authorized to use 

the multi-year feature of the MPN and chooses to do so.  

If your school is not authorized to use the multi-year feature of the MPN or chooses not to do so, or if 

you do not want to receive more than one loan under this MPN, you must sign a new MPN for each loan 

that you receive. If you do not want to receive more than one loan under this MPN, you must notify 

your school or your servicer in writing.  

  

http://www.studentaid.gov/
http://www.studentaid.gov/
http://www.studentaid.gov/
http://www.studentaid.gov/


 

P a g e 44 | 181 

 

CONSUMER INFORMATION HANDBOOK 

6. USE OF YOUR LOAN MONEY  
You may use the loan money you receive only to pay for your authorized educational expenses for 

attendance at the school that determined you were eligible to receive the loan. Authorized expenses 

include the following:  

Å Tuition  

Å Room  

Å Board  

Å Institutional fees  

Å Books  

Å Supplies  

Å Equipment  

Å Dependent care expenses  

Å Transportation  

Å Commuting expenses  

Å Rental or purchase of a personal computer  

Å Loan fees  

Å Other documented, authorized costs  

7. INFORMATION YOU MUST REPORT TO US AFTER YOU RECEIVE YOUR LOAN  
You must notify your servicer and/or the financial aid office at your school about certain changes.  

Uƴǘƛƭ ȅƻǳ ƎǊŀŘǳŀǘŜ ƻǊ ƻǘƘŜǊǿƛǎŜ ƭŜŀǾŜ ǎŎƘƻƻƭΣ ȅƻǳ Ƴǳǎǘ ƴƻǘƛŦȅ ȅƻǳǊ ǎŎƘƻƻƭΩǎ ŦƛƴŀƴŎƛŀƭ ŀƛŘ ƻŦŦƛŎŜ ƛŦ ȅƻǳΥ  

Å Change your address or telephone number;  

Å Change your name (for example, maiden name to married name);  

Å Do not enroll at least half-time for the loan period certified by the school;  

Å Do not enroll at the school that determined you were eligible to receive the loan;  

Å Stop attending school or drop below half-time enrollment;  

Å Transfer from one school to another school; or   Graduate.  

You must also notify your servicer if any of the above events occur at any time after you receive your 

loan. In addition, you must notify your servicer if you:  

Å Change ȅƻǳǊ ŜƳǇƭƻȅŜǊΣ ƻǊ ȅƻǳǊ ŜƳǇƭƻȅŜǊΩǎ ŀŘŘǊŜǎǎ ƻǊ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊ ŎƘŀƴƎŜǎΤ ƻǊ  

Å Have any other change in status that would affect your loan (for example, if you receive a 

deferment while you are unemployed, but you find a job and therefore no longer meet the eligibility 

requirements for the deferment).  

8. AMOUNT YOU MAY BORROW  
The charts that follow show the maximum amounts of Direct Subsidized Loans and Direct Unsubsidized 

Loans that you may borrow for a single academic year (annual loan limits), and the maximum amounts 

that you may borrow in total for undergraduate and graduate study (aggregate loan limits).   

The aggregate loan limits are combined limits that include Direct Subsidized   
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Loans and Direct Unsubsidized Loans, as well as any Subsidized Federal Stafford Loans and Unsubsidized 

Federal Stafford Loans you may have previously received through the FFEL Program.    

The annual and aggregate loan limits for independent undergraduates also apply to dependent 

undergraduates whose parents are unable to obtain a Direct PLUS Loan because of exceptional 

circumstances.    

If you are enrolled in certain health professions programs, you may qualify for higher annual and 

aggregate limits on Direct Unsubsidized Loans.  

The actual loan amount you receive will be determined by your school, based on your academic level, 

dependency status, and other factors such as:   

Å The length of the program or the remaining portion of the program in which you are enrolled, if it is 

less than a full academic year;  

Å Your cost of attendance;  

Å Your Expected Family Contribution;   Other financial aid you receive; and  

Å Your remaining eligibility under the annual or aggregate loan limits.  

The actual amount you receive for an academic year may be less than the maximum annual amounts 

shown in the charts.  

If you are an undergraduate student, your school must determine your eligibility for a Federal Pell Grant 

before you may receive a Direct Subsidized Loan or a Direct Unsubsidized Loan, and must determine 

your eligibility for a Direct Subsidized Loan before determining your eligibility for a Direct Unsubsidized 

Loan.    
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ANNUAL LOAN LIMITS  

Dependent Undergraduate Students  

(except students whose parents cannot obtain 

Direct PLUS Loans)  

First Year Total  $5,500  

(maximum $3,500 subsidized)  

Second Year Total  $6,500  

(maximum $4,500 subsidized)   

Third Year & Beyond (Total Each Year) $7,500  

(maximum $5,500 subsidized)  

Independent Undergraduate Students  

(and dependent students whose parents cannot 

obtain Direct PLUS  

Loans)  

First Year Total  $9,500  

(maximum $3,500 subsidized)  

Second Year Total  $10,500  

(maximum $4,500 subsidized)  

Third Year & Beyond (Total Each Year) $12,500  

(maximum $5,500 subsidized)  

Graduate and Professional Students  

Total Amount (Each Year)  $20,500  

(unsubsidized only)  

AGGREGATE LOAN LIMITS  

Dependent Undergraduate Students  

(except students whose parents cannot obtain 

Direct PLUS Loans)  

Total Amount Cumulative (maximum $23,000 

 $31,000 subsidized)  

Independent Undergraduate Students  

(and dependent students whose parents cannot 

obtain Direct PLUS  

Loans)  

Total Amount Cumulative (maximum $23,000 

 $57,500 subsidized)  

Graduate and Professional Students  

Total Amount Cumulative (maximum $65,500 

 $138,500  

subsidized; includes loans received for 

undergraduate study)  
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9. INTEREST RATE  
The interest rate on Direct Subsidized Loans and Direct Unsubsidized Loans is a fixed rate that is 

calculated in accordance with a formula specified in the Act. The interest rate is calculated each year. 

When the rate is calculated, it applies to all Direct Subsidized Loans and Direct Unsubsidized Loans for 

which the first disbursement is made during the period beginning on July 1 of one year and ending on 

June 30 of the following year. Different fixed interest rates may apply to separate loans made under this 

MPN depending on when the loan is first disbursed, and whether you are an undergraduate student or a 

graduate or professional student when the loan is made. The maximum interest rate for Direct 

Subsidized Loans and Direct Unsubsidized Loans made to undergraduate students is 8.25%. The 

maximum interest rate for Direct Unsubsidized Loans made to graduate or professional students is 9.5%. 

We will notify you of the interest rate for each loan you receive in a disclosure statement that we send 

to you.  

Servicemembers Civil Relief Act  
If you are in military service, you may qualify for a lower interest rate on your loans.  

Under the Servicemembers Civil Relief Act, the interest rate on loans you received before you began 

your military service may be limited to 6% during your military service. In most cases, your servicer will 

determine if you are eligible for this benefit based on information from the U.S. Department of Defense, 

and, if any of your qualifying loans have an interest rate greater than 6%, will automatically reduce that 

rate to 6% during your military service. If you think you qualify for the 6% interest rate but have not 

received it, contact your servicer. Your servicer can also provide more information about this benefit.  

10. PAYMENT OF INTEREST  
In general, you are not required to pay the interest that accrues on Direct Subsidized Loans during 

certain periods, but you must pay the interest that accrues on Direct Unsubsidized Loans during all 

periods, as explained below.   

Direct Subsidized Loans  
Except as explained below, you are not required to pay the interest that accrues on a Direct Subsidized 

Loan while you are enrolled in school at least half-time, during your grace period, during deferment 

periods, and during certain periods of repayment under the REPAYE Plan, the PAYE Plan, and the IBR 

Plan. Except as discussed below for certain borrowers who are active duty service members, you are 

responsible for paying the interest that accrues on a Direct Subsidized Loan during all other periods 

(starting on the day after your grace period ends), including forbearance periods.  

You are responsible for paying the interest that accrues during the grace period on any Direct Subsidized 

Loan for which the first disbursement was made on or after July 1, 2012 and before July 1, 2014. In 

addition, if you are a first-time borrower on or after July 1, 2013, under certain conditions you may 

become responsible for paying the interest that accrues on your Direct Subsidized Loans during all 

ǇŜǊƛƻŘǎΣ ŀǎ ŜȄǇƭŀƛƴŜŘ ƛƴ LǘŜƳ п ƻŦ ǘƘƛǎ .ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ {ǘŀǘŜƳŜƴǘ όά¢ƛƳŜ limitation 

on Direct Subsidized Loan eligibility for first-ǘƛƳŜ ōƻǊǊƻǿŜǊǎ ƻƴ ƻǊ ŀŦǘŜǊ Wǳƭȅ мΣ нлмоέύΦ  

  



 

P a g e 48 | 181 

 

CONSUMER INFORMATION HANDBOOK 

Direct Unsubsidized Loans  
Except as explained below for certain borrowers who are active duty service members, and during 

certain periods of repayment under the REPAYE Plan, you are responsible for paying the interest that 

accrues on a Direct Unsubsidized Loan during all periods (starting on the date of the first disbursement). 

This includes periods while you are enrolled in school at least half-time, during your grace period, and 

during deferment and forbearance periods. Therefore, you will pay more interest on a Direct 

Unsubsidized Loan than on a Direct Subsidized Loan.  

No accrual of interest benefit for active duty service members  
Under the no accrual of interest benefit for active duty service members, you are not required to pay 

the interest that accrues on any type of Direct Loan Program loan first disbursed on or after October 1, 

2008 during periods of qualifying active duty military service (for up to 60 months).    

Interest capitalization  
If you do not pay the interest as it accrues on either a Direct Subsidized Loan or a Direct Unsubsidized 

Loan (during periods when you are responsible for payment of interest), we will add the accrued 

interesǘ ǘƻ ǘƘŜ ǳƴǇŀƛŘ ǇǊƛƴŎƛǇŀƭ ōŀƭŀƴŎŜ ƻŦ ȅƻǳǊ ƭƻŀƴΦ ¢Ƙƛǎ ƛǎ ŎŀƭƭŜŘ άŎŀǇƛǘŀƭƛȊŀǘƛƻƴΦέ /ŀǇƛǘŀƭƛȊŀǘƛƻƴ 

increases the unpaid principal balance of your loan, and interest then accrues on the increased principal 

balance. We capitalize unpaid interest when you resume payment after periods of deferment or 

forbearance. We may also capitalize unpaid interest that has accrued since the first disbursement of a 

Direct Unsubsidized Loan when you enter repayment for the first time.  

The chart below shows the difference in the total amount you would repay on a $15,000 Direct 

Unsubsidized Loan if you pay the interest as it accrues during a 12-month deferment or forbearance 

period, compared to the amount you would repay if you do not pay the interest and it is capitalized.  

  If you pay the 

interest as it 

ŀŎŎǊǳŜǎΧ  

If you do not pay 

the interest and it 

ƛǎ ŎŀǇƛǘŀƭƛȊŜŘΧ  

Loan Amount  $15,000  $15,000  

Interest for 12 

Months   

$1,238  

(paid as 

accrued)  

$1,238  

(unpaid and 

capitalized)  

Principal to be 

Repaid  

$15,000  $16,238  

Monthly 

Payment   

$184  $199  

Number of 

Payments  

120  120  

Total Repaid  $23,315  $23,899  

The example in the chart above shows payments made under the Standard  

Repayment Plan at an interest rate of 8.25%, the maximum interest rate for Direct Unsubsidized Loans 

made to undergraduate students. In this example, you would pay $15 less per month and $584 less 

altogether if you pay the interest as it accrues during a 12-month deferment or forbearance period.   
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Federal income tax deduction  
You may be able to claim a federal income tax deduction for interest payments you make on Direct 

Loans. For further information, refer to IRS Publication 970, which is available at 

http://www.irs.ustreas.gov.  

11. LOAN FEE  
For each Direct Subsidized Loan or Direct Unsubsidized Loan that you receive under this MPN, we 

charge a loan fee that is a percentage of the principal amount of each loan. This fee will be subtracted 

proportionally from each disbursement of your loan and will be shown on a disclosure statement that 

we send to you.    

12. INTEREST RATE REDUCTION FOR AUTOMATIC WITHDRAWAL OF PAYMENTS  
Under the automatic withdrawal option, your bank automatically deducts your monthly loan payment 

from your checking or savings account and sends it to us. Automatic withdrawal helps to ensure that 

your payments are made on time. In addition, you receive a 0.25% interest rate reduction while you 

repay under the automatic withdrawal option. Your servicer will provide you with information about the 

ŀǳǘƻƳŀǘƛŎ ǿƛǘƘŘǊŀǿŀƭ ƻǇǘƛƻƴΦ ¸ƻǳ Ŏŀƴ ŀƭǎƻ ƎŜǘ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ȅƻǳǊ ǎŜǊǾƛŎŜǊΩǎ ǿŜō ǎƛǘŜΣ ƻǊ ōȅ Ŏŀƭƭing 

ȅƻǳǊ ǎŜǊǾƛŎŜǊΦ ¸ƻǳǊ ǎŜǊǾƛŎŜǊΩǎ ǿŜō ǎƛǘŜ ŀŘŘǊŜǎǎ ŀƴŘ ǘƻƭƭ-free telephone number are provided on 

correspondence that your servicer sends you.  

13. DISBURSEMENT (HOW YOUR LOAN MONEY WILL BE PAID OUT)  
Generally, your school will disburse (pay out) your loan money in more than one installment, usually at 

the beginning of each academic term (for example, at the beginning of each semester or quarter). If 

your school does not use academic terms or does not have academic terms that meet certain 

requirements, it will generally disburse your loan in at least two installments, one at the beginning of 

the period of study for which you are receiving the loan, and one at the midpoint of that period of study. 

Your school determines the schedule for disbursing your loan money in accordance with the Act.  

In most cases, if the Direct Subsidized Loan or Direct Unsubsidized Loan that you are receiving is your 

first student loan under either the Direct Loan Program or the FFEL Program, you must complete 

entrance counseling before your school can make the first disbursement of your loan. Your school will 

tell you if entrance counseling is required, and will provide instructions for completing entrance 

counseling.   

Your school may disburse your loan money by crediting it to your account at the school, or may give 

some or all of it to you directly by check or other means.  

If your school credits your loan money to your account and the amount credited is more than the 

amount of your tuition and fees, room and board, and other authorized charges, the excess amount is 

called a credit balance. Unless you authorize your school to hold the credit balance for you, your school 

must pay you the credit balance within the following timeframes:  

Å If the credit balance occurs after the first day of class of a payment period (your school can tell you 

this date), your school must pay you the credit balance no later than 14 days after the date the 

balance occurs.  

Å If the credit balance occurs on or before the first day of class of a payment period, your school must 

pay you the credit balance no later than 14 days after the first day of class of the payment period.   

http://www.irs.ustreas.gov/
http://www.irs.ustreas.gov/
http://www.irs.ustreas.gov/
http://www.irs.ustreas.gov/
http://www.irs.ustreas.gov/
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14. CANCELING YOUR LOAN  
Before your loan money is disbursed, you may cancel all or part of your loan at any time by notifying 

your school. After your loan money is disbursed, there are two ways to cancel all or part of your loan:  

Å You may notify your school (within certain timeframes). If your school obtains your written 

confirmation of the types and amounts of Title IV loans that you want to receive for an award year 

before crediting loan money to your account at the school, you may tell the  

school that you want to cancel all or part of that loan within 14 days after the date the school 

notifies you of your right to cancel all or part ƻŦ ǘƘŜ ƭƻŀƴΣ ƻǊ ōȅ ǘƘŜ ŦƛǊǎǘ Řŀȅ ƻŦ ȅƻǳǊ ǎŎƘƻƻƭΩǎ 

payment period, whichever is later (your school can tell you the first day of the payment period).   

If your school does not obtain your written confirmation of the types and amounts of loans you 

want to receive before crediting the loan money to your account, you may cancel all or part of that 

loan by informing the school within 30 days of the date the school notifies you of your right to 

cancel all or part of the loan.    

If you ask your school to cancel all or part of your loan within the timeframes described above, the 

school will return the cancelled loan amount to us. If you ask your school to cancel all or part of your 

loan outside the timeframes described above, your school may process your cancellation request, 

but it is not required to do so.  

Å You may return all or part of your loan to us. Within 120 days of the date your school disbursed 

your loan money (by crediting the loan money to your account at the school, by paying it directly to 

you, or both), you may cancel all or part of your loan by returning all or part of the loan money to 

us. Contact your servicer for guidance on how and where to return your loan money.    

You do not have to pay interest or the loan fee on the part of your loan that is cancelled or returned 

within the timeframes described above. We will adjust your loan amount to eliminate any interest and 

loan fee that applies to the amount of the loan that is cancelled or returned.  

15. GRACE PERIOD  
You will receive a 6-month grace period on repayment of each Direct Subsidized Loan and Direct 

Unsubsidized Loan that you receive. Your 6month grace period begins the day after you stop attending 

school or drop below half-time enrollment. You do not have to begin making payments on your loan 

until after your grace period ends.    

If you are called or ordered to active duty for more than 30 days from a reserve component of the U.S. 

Armed Forces, the period of your active duty service and the time necessary for you to re-enroll in 

school after your active duty ends are not counted as part of your grace period. However, the total 

period that is excluded from your grace period may not exceed three years. If the call or order to active 

duty occurs while you are in school and requires you to drop below half-time enrollment, the start of 

your grace period will be delayed until after the end of the excluded period. If the call or order to active 

duty occurs during your grace period, you will receive a full 6-month grace period at the end of the 

excluded period.  
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16. REPAYING YOUR LOAN  
The repayment period for each Direct Subsidized Loan and Direct Unsubsidized Loan that you receive 

begins on the day after your grace period ends. Your servicer will notify you of the date your first 

payment is due.  

You must make payments on your loan even if you do not receive a bill or repayment notice.    

You must repay all of your Direct Loans under the same repayment plan, unless you want to repay your 

loans under the REPAYE Plan, the PAYE Plan, the IBR Plan, or the ICR Plan (see below) and you have 

other Direct Loans that do not qualify for repayment under those plans. In that case, you may select the 

REPAYE, PAYE, IBR, or ICR plan for the loans that are eligible for repayment under those plans, and may 

select a different repayment plan for the loans that may not be repaid under the REPAYE, PAYE, IBR, or 

ICR plan.   

Your Direct Subsidized Loans and Direct Unsubsidized Loans can be repaid under one of the repayment 

plans listed below. We will ask you to choose a repayment plan before your loans enter repayment. If 

you do not choose a repayment plan, we will place you on the Standard Repayment Plan.  

Standard Repayment Plan  
Under the Standard Repayment Plan, you will make fixed monthly payments and repay your loan in full 

within 10 years (not including periods of deferment or forbearance) from the date the loan entered 

repayment. Your payments must be at least $50 a month ($600 a year) and will be more, if necessary, to 

repay the loan within the required time period.  

Graduated Repayment Plan  
Under the Graduated Repayment Plan, you will usually make lower payments at first, and your 

payments will gradually increase over time. You will repay your loan in full within 10 years (not including 

periods of deferment or forbearance) from the date the loan entered repayment. Your scheduled 

monthly payment must at least be equal to the amount of interest that accrues each month. No single 

scheduled payment will be more than three times greater than any other payment.    

Extended Repayment Plan  
You are eligible for the Extended Repayment Plan only if (1) you have an outstanding balance on Direct 

Loans that exceeds $30,000, and (2) you had no outstanding balance on a Direct Loan as of October 7, 

1998 or on the date you obtained a Direct Loan on or after October 7, 1998.  

Under this plan, you will repay your loan in full over a period not to exceed 25 years (not including 

periods of deferment or forbearance) from the date the loan entered repayment. You may choose to 

make fixed monthly payments or graduated monthly payments that start out lower and gradually 

increase over time. If you make fixed monthly payments, your payments must be at least $50 a month 

($600 a year) and will be more, if necessary, to repay the loan within the required time period. If you 

make graduated payments, your scheduled monthly payment must at least be equal to the amount of 

interest that accrues each month. No single scheduled payment under the graduated option will be 

more than three times greater than any other payment.  
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Revised Pay As You Earn Repayment Plan (REPAYE Plan)  
Under the REPAYE Plan, your monthly payment amount is generally 10% of your discretionary income. 

Discretionary income for this plan is the difference between your adjusted gross income and 150% of 

the poverty guideline amount for your state of residence and family size, divided by 12.   

If you are married, the income used to determine your REPAYE Plan payment amount will generally be 

the combined income of you and your spouse, regardless of whether you file a joint or separate federal 

income tax return.   

While you are repaying under the REPAYE Plan, you must provide documentation of your income (and, if 

you ŀǊŜ ƳŀǊǊƛŜŘΣ ȅƻǳǊ ǎǇƻǳǎŜΩǎ ƛƴŎƻƳŜύ ŀƴŘ ŎŜǊǘƛŦȅ ȅƻǳǊ ŦŀƳƛƭȅ ǎƛȊŜ ŜŀŎƘ ȅŜŀǊ ǎƻ ǘhat we may recalculate 

your payment amount.   

Under the REPAYE Plan, if all of the loans you are repaying under the plan were obtained for 

undergraduate study, any remaining loan amount will be forgiven after you have made the equivalent of 

20 years of qualifying monthly payments over a period of at least 20 years. If any of the loans you are 

repaying under the REPAYE Plan were obtained for graduate or professional study, any remaining loan 

amount will be forgiven after you have made the equivalent of 25 years of qualifying monthly payments 

over a period of at least 25 years. You may have to pay federal income tax on the loan amount that is 

forgiven.  

Pay As You Earn Repayment Plan (PAYE Plan)  
Under the PAYE Plan, your monthly payment amount is generally 10% of your discretionary income. 

Discretionary income for this plan is the difference between your adjusted gross income and 150% of 

the poverty guideline amount for your state of residence and family size, divided by 12.   

If you are married and file a joint federal income tax return, the income used to determine your PAYE 

Plan payment amount will be the combined adjusted gross income of you and your spouse.   

If you are married and file a separate federal income tax return from your spouse, only your individual 

adjusted gross income will be used to determine your PAYE Plan payment amount.  

The PAYE Plan is available only to new borrowers. You are a new borrower for the PAYE Plan if:  

(1) You had no outstanding balance on a Direct Loan or a FFEL Program loan as of October 1, 2007, 

or you have no outstanding balance on a Direct Loan or a FFEL Program loan when you obtain a new 

loan on or after October 1, 2007, and  

(2) You receive a disbursement of a Direct Subsidized Loan, Direct Unsubsidized Loan, or student 

Direct PLUS Loan (a Direct PLUS Loan made to a graduate or professional student) on or after October 1, 

2011, or you receive a Direct Consolidation Loan based on an application received on or after October 1, 

2011. However, you are not considered to be a new borrower for the PAYE Plan if the Direct 

Consolidation Loan you receive repays loans that would make you ineligible under part (1) of this 

definition.   

In addition to being a new borrower, to initially qualify for the PAYE Plan, the monthly amount you 

would be required to pay under this plan, based on your income and family size, must be less than the 

amount you would have to pay under the Standard Repayment Plan.  
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If you are married and file a joint federal income tax return, the loan amount we use to determine 

ǿƘŜǘƘŜǊ ȅƻǳ ǉǳŀƭƛŦȅ ŦƻǊ ǘƘŜ t!¸9 tƭŀƴ ǿƛƭƭ ƛƴŎƭǳŘŜ ȅƻǳǊ ŜƭƛƎƛōƭŜ ƭƻŀƴǎ ŀƴŘ ȅƻǳǊ ǎǇƻǳǎŜΩǎ ŜƭƛƎƛōƭŜ ƭƻŀƴǎΦ LŦ 

you are married and file a separate federal income tax return from your spouse, the loan amount we 

use to determine whether you qualify for the PAYE Plan will include only your eligible loans.  

While you are repaying under the PAYE Plan, you must provide documentation of your income and 

certify your family size each year so that we may recalculate your payment amount. If your income 

increases to the point that the amount you would have to pay under the PAYE Plan based on your 

income is more than what you would have to pay under the Standard Repayment Plan, you will remain 

on the PAYE Plan, but your monthly payment will no longer be based on your income. Instead, your 

monthly payment will be what you would be required to pay under the Standard Repayment Plan.  

Under the PAYE Plan, if your loan is not repaid in full after you have made the equivalent of 20 years of 

qualifying monthly payments over a period of at least 20 years, any remaining loan amount will be 

forgiven. You may have to pay federal income tax on the loan amount that is forgiven.  

Income-Based Repayment Plan (IBR Plan)  
Under the IBR Plan, your monthly payment amount is generally 15% (10% if you are a new borrower; 

see Note below) of your discretionary income. Discretionary income for this plan is the difference 

between your adjusted gross income and 150% of the poverty guideline amount for your state of 

residence and family size, divided by 12.   

If you are married and file a joint federal income tax return, the income used to determine your IBR Plan 

payment amount will be the combined adjusted gross income of you and your spouse.   

If you are married and file a separate federal income tax return from your spouse, only your individual 

adjusted gross income will be used to determine your IBR Plan payment amount.  

To initially qualify for the IBR Plan, the monthly amount you would be required to pay under this plan, 

based on your income and family size, must be less than the amount you would have to pay under the 

Standard Repayment Plan.  

If you are married and file a joint federal income tax return, the loan amount we use to determine 

whether you qualify for the IBR Plan will include your eƭƛƎƛōƭŜ ƭƻŀƴǎ ŀƴŘ ȅƻǳǊ ǎǇƻǳǎŜΩǎ ŜƭƛƎƛōƭŜ ƭƻŀƴǎΦ LŦ 

you are married and file a separate federal income tax return from your spouse, the loan amount we 

use to determine whether you qualify for the IBR Plan will include only your eligible loans.   

While you are repaying under the IBR Plan, you must provide documentation of your income and certify 

your family size each year so that we may recalculate your payment amount.  If your income increases 

to the point that the amount you would have to pay under the IBR Plan based on your income is more 

than what you would have to pay under the Standard Repayment Plan, you will remain on the IBR Plan, 

but your monthly payment will no longer be based on your income. Instead, your monthly payment will 

be what you would be required to pay under the Standard Repayment Plan.   

Under the IBR Plan, if your loan is not repaid in full after you have made the equivalent of 25 years (20 

years if you are a new borrower) of qualifying monthly payments over a period of at least 25 years (20 

years if you are a new borrower), any remaining loan amount will be forgiven. You may have to pay 

federal income tax on the loan amount that is forgiven.   
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Note: You are a new borrower for the IBR Plan if you have no outstanding balance on a Direct Loan or a 

FFEL Program loan on July 1, 2014, or if you have no outstanding balance on a Direct Loan or a FFEL 

Program loan on the date you obtain a Direct Loan after July 1, 2014. Your servicer will determine 

whether you are a new borrower based on the information about your loans in the U.S. Department of 

9ŘǳŎŀǘƛƻƴΩǎ bŀǘƛƻƴŀƭ {ǘǳŘŜƴǘ [ƻŀƴ 5ŀǘŀ {ȅǎǘŜƳΦ  

Income Contingent Repayment Plan (ICR Plan)  
Under the ICR Plan, your monthly payment amount will be either 20% of your discretionary income or a 

percentage of what you would repay under a Standard Repayment Plan with a 12-year repayment 

period, whichever is less. Discretionary income for this plan is the difference between your adjusted 

gross income and the poverty guideline amount for your state of residence and family size, divided by 

12.   

If you are married and file a joint federal income tax return, the income used to determine your ICR Plan 

payment amount will be the combined adjusted gross income of you and your spouse. If you are 

married and file a separate federal income tax return from your spouse, only your individual adjusted 

gross income will be used to determine your ICR Plan payment amount. Until we obtain the information 

needed to calculate your monthly payment amount, your payment will equal the amount of interest 

that accrues monthly on your loan unless you request a forbearance.  

While you are repaying under the ICR Plan, you must provide documentation of your income and certify 

your family size each year so that we may recalculate your payment amount.   

Under the ICR Plan, if your loan is not repaid in full after you have made the equivalent of 25 years of 

qualifying monthly payments over a period of at least 25 years, any remaining loan amount will be 

forgiven. You may have to pay federal income tax on the loan amount that is forgiven.  

Additional repayment plan information  
Under each plan, the number or amount of payments may need to be adjusted to reflect capitalized 

interest and/or new loans made to you.  

If you can show to our satisfaction that the terms and conditions of the repayment plans described 

above are not adequate to meet your exceptional circumstances, we may provide you with an 

alternative repayment plan.  

You can use the Repayment Estimator at StudentAid.gov/RepaymentEstimator to estimate your 

monthly and total payment amounts under the different repayment plans and to evaluate your 

eligibility for the PAYE and IBR plans. The calculators are for informational purposes only. Your servicer 

will make the official determination of your payment amount and, for the PAYE and IBR plans, your 

eligibility for the plan.  

You may change repayment plans at any time after you have begun repaying your loan. However, you 

may not change to a different repayment plan that has a maximum repayment period of less than the 

number of years your loan has already been in repayment, except that you may change to the REPAYE 

Plan, the PAYE Plan, the IBR Plan, or the ICR Plan at any time.   

If you are making payments under any repayment plan other than the REPAYE Plan, the PAYE Plan, and 

the IBR Plan, we apply your payments in the following order:  

http://www.studentaid.gov/Repayment-Estimator
http://www.studentaid.gov/Repayment-Estimator
http://www.studentaid.gov/Repayment-Estimator
http://www.studentaid.gov/Repayment-Estimator
http://www.studentaid.gov/Repayment-Estimator
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1.  Late charges and collection costs,  2.  Outstanding interest, and  3. 

 Outstanding principal.   

If you are making payments under the REPAYE Plan, the PAYE Plan, or the IBR Plan, we apply your 

payments in the following order:   

1. Outstanding interest,   

2. Late charges and collection costs, and   

3. Outstanding principal.  

There is no penalty if you make loan payments before they are due, or pay more than the amount due 

each month (prepayments). We apply any prepayments in accordance with the Act. Your servicer can 

provide more information about how prepayments are applied.  

When you have repaid a loan in full, your servicer will send you a notice telling you that you have paid 

off your loan. You should keep this notice in a safe place.  

17. TRANSFER OF LOAN  
We may transfer the servicing of one or all of your loans to another servicer. If there is a change in the 

address to which you must send payments or direct communications, we will notify you of the new 

ǎŜǊǾƛŎŜǊΩǎ ƴŀƳŜΣ ŀŘŘǊŜǎǎ ŀƴŘ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊΣ ǘƘŜ ŜŦŦŜŎǘƛǾŜ ŘŀǘŜ ƻŦ ǘƘŜ ǘǊŀƴǎŦŜǊΣ ŀnd the date when 

you must begin sending payments or directing communications to that servicer. Transfer of a loan to a 

different servicer does not affect your rights and responsibilities under that loan.    

18. LATE CHARGES AND COLLECTION COSTS  
If you do not make any part of a payment within 30 days after it is due, we may require you to pay a late 

charge. This charge will not be more than six cents for each dollar of each late payment. If you do not 

make payments as scheduled, we may also require you to pay other charges and fees involved in 

collecting your loan.  

19. DEMAND FOR IMMEDIATE REPAYMENT  
¢ƘŜ ŜƴǘƛǊŜ ǳƴǇŀƛŘ ŀƳƻǳƴǘ ƻŦ ȅƻǳǊ ƭƻŀƴ ōŜŎƻƳŜǎ ŘǳŜ ŀƴŘ ǇŀȅŀōƭŜ όǘƘƛǎ ƛǎ ŎŀƭƭŜŘ άŀŎŎŜƭŜǊŀǘƛƻƴέύ ƛŦ ȅƻǳΥ  

Å Receive loan money, but do not begin attendance in any classes at the school that determined you 

were eligible to receive the loan;  

Å Use your loan money to pay for anything other than expenses related to your education at the 

school that determined you were eligible to receive the loan;  

Å Make a false statement that causes you to receive a loan that you are not eligible to receive; or  

Default on your loan.  

20. DEFAULTING ON YOUR LOAN  
Default (failing to repay your loan) is defined in detail in the Terms and Conditions section of your MPN. 

If you default:  

Å We will require you to immediately repay the entire unpaid amount of your loan.  

Å We may sue you, take all or part of your federal and state tax refunds and other federal or state 

payments, and/or garnish your wages so that your employer is required to send us part of your 

salary to pay off your loan.   
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Å We will require you to pay reasonable collection fees and costs, plus court costs and attorney fees.  

Å You will lose eligibility for other federal student aid and assistance under most federal benefit 

programs.  

Å You will lose eligibility for loan deferments.  

Å We will report your default to nationwide consumer reporting agencies (see Item 21). This will harm 

your credit history and may make it difficult for you to obtain credit cards, home or car loans, or 

other forms of consumer credit.  

If you default on your loan, you will not be charged collection costs if you respond within 60 days to the 

initial notice of default that we send to you, and you enter into a repayment agreement with us, 

including a loan rehabilitation agreement, and fulfill that agreement.   

21. CONSUMER REPORTING AGENCY NOTIFICATION  
We will report information about your loan to nationwide consumer reporting agencies (commonly 

ƪƴƻǿƴ ŀǎ άŎǊŜŘƛǘ ōǳǊŜŀǳǎέύ ƻƴ ŀ ǊŜƎǳƭŀǊ ōŀǎƛǎΦ ¢Ƙƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƛƭƭ ƛƴŎƭǳŘŜ ǘƘŜ ŘƛǎōǳǊǎŜƳŜƴǘ Řŀtes, 

amount, and repayment status of your loan (for example, whether you are current or delinquent in 

making payments). Your loan will be identified as an education loan.  

If you default on a loan, we will report this to nationwide consumer reporting agencies. We will notify 

you at least 30 days in advance that we plan to report default information to a consumer reporting 

agency unless you resume making payments on the loan within 30 days of the date of the notice. You 

will be given a chance to ask for a review of the debt before we report it.  

If a consumer reporting agency contacts us regarding objections you have raised about the accuracy or 

completeness of any information we have reported, we are required to provide the agency with a 

prompt response.  

22. DEFERMENT AND FORBEARANCE (POSTPONING PAYMENTS)  

General  
If you meet certain requirements, you may receive a deferment that allows you to temporarily stop 

making payments on your loan. If you cannot make your scheduled loan payments, but do not qualify 

for a deferment, we may give you a forbearance. A forbearance allows you to temporarily stop making 

payments on your loan, temporarily make smaller payments, or extend the time for making payments.  

Deferment  
You may receive a deferment:  

Å While you are enrolled at least half-time at an eligible school;  

Å While you are in a full-time course of study in a graduate fellowship program;  

Å While you are in an approved full-time rehabilitation program for individuals with disabilities;  

Å While you are unemployed (for a maximum of three years; you must be diligently seeking, but 

unable to find, full-time employment);   

Å While you are experiencing an economic hardship (including Peace  

Corps service), as defined in the Act (for a maximum of three years);  
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Å While you are serving on active duty during a war or other military operation or national emergency 

or performing qualifying National Guard duty during a war or other military operation or national 

emergency and, if you were serving on or after October 1, 2007, for an additional 180-day period 

following the demobilization date for your qualifying service; or  

Å If you are a member of the National Guard or other reserve component of the U.S. Armed Forces 

(current or retired) and you are called or ordered to active duty while you are enrolled at least 

halftime at an eligible school or within 6 months of having been enrolled at least half-time, during 

the 13 months following the conclusion of your active duty service, or until you return to enrolled 

student status on at least a half-time basis, whichever is earlier.  

You may be eligible to receive additional deferments if, at the time you received your first Direct Loan, 

you had an outstanding balance on a loan made under the FFEL Program before July 1, 1993. If you 

meet this requirement, contact your servicer for information about additional deferments that may be 

available.  

You may receive a deferment based on your enrollment in school on at least a half-time basis if:  

Å You submit a deferment request to your servicer along with documentation of your eligibility for the 

deferment, or   

Å Your servicer receives information from the school you are attending that indicates you are enrolled 

at least half-time.   

If your servicer processes a deferment based on information received from your school, you will be 

notified of the deferment and will have the option of canceling the deferment and continuing to make 

payments on your loan.  

For all other deferments, you (or, for a deferment based on active duty military service or qualifying 

National Guard duty during a war or other military operation or national emergency, a representative 

acting on your behalf) must submit a deferment request to your servicer, along with documentation of 

your eligibility for the deferment. In certain circumstances, you may not be required to provide 

documentation of your eligibility if your servicer confirms that you have been granted the same 

deferment for the same period of time on a FFEL Program loan. Your servicer can provide you with a 

deferment request form that explains the eligibility and documentation requirements for the type of 

deferment you are requesting. You may also obtain deferment request forms and information on 

ŘŜŦŜǊƳŜƴǘ ŜƭƛƎƛōƛƭƛǘȅ ǊŜǉǳƛǊŜƳŜƴǘǎ ŦǊƻƳ ȅƻǳǊ ǎŜǊǾƛŎŜǊΩǎ ǿŜō ǎƛǘŜΦ  

If you are in default on your loan, you are not eligible for a deferment.  

You are not responsible for paying the interest on a Direct Subsidized Loan during a period of 

deferment, excepǘ ŀǎ ŜȄǇƭŀƛƴŜŘ ƛƴ LǘŜƳ мл ƻŦ ǘƘƛǎ .ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ {ǘŀǘŜƳŜƴǘΦ 

However, you are responsible for paying the interest on a Direct Unsubsidized Loan during a period of 

deferment.    

Forbearance  
We may give you a forbearance if you are temporarily unable to make your scheduled loan payments for 

reasons including, but not limited to, financial hardship and illness.  
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We will give you a forbearance if:  

Å You are serving in a medical or dental internship or residency program, and you meet specific 

requirements;   

Å The total amount you owe each month for all of the student loans you received under Title IV of the 

Act (Direct Loan Program loans, FFEL Program loans, and Federal Perkins Loans) is 20% or more of 

your total monthly gross income (for a maximum of three years);  

Å You are serving in a national service position for which you receive a national service education 

award under the National and Community Service Trust Act of 1993. In some cases, the interest that 

accrues on a qualified loan during the service period will be paid by the Corporation for National and 

Community Service;  

Å You are performing service that would qualify you for loan forgiveness under the Teacher Loan 

Forgiveness program that is available to certain Direct Loan and FFEL program borrowers;  

Å You qualify for partial repayment of your loans under a student loan repayment program 

administered by the Department of Defense; or You are called to active duty in the U.S. Armed 

Forces.  

To request a forbearance, contact your servicer. Your servicer can explain the eligibility and 

documentation requirements for the type of forbearance you are requesting. You may also obtain 

information on forbearanŎŜ ŜƭƛƎƛōƛƭƛǘȅ ǊŜǉǳƛǊŜƳŜƴǘǎ ŦǊƻƳ ȅƻǳǊ ǎŜǊǾƛŎŜǊΩǎ ǿŜō ǎƛǘŜΦ  

Under certain circumstances, we may also give you a forbearance without requiring you to submit a 

request or documentation. These circumstances include, but are not limited to, the following:  

Å Periods necessary for us to determine your eligibility for a loan discharge;  

Å A period of up to 60 days in order for us to collect and process documentation related to your 

request for a deferment, forbearance, change in repayment plan, or consolidation loan (we do not 

capitalize the interest that is charged during this period); or  

Å Periods when you are involved in a military mobilization, or a local or national emergency.  

You are responsible for paying the interest on both Direct Subsidized Loans and Direct Unsubsidized 

Loans during a period of forbearance.  

23. DISCHARGE (HAVING YOUR LOAN FORGIVEN) Death, bankruptcy, and total and permanent 

disability  
We will discharge (forgive) your loan if:  

Å You die. Your servicer must receive acceptable documentation (as defined in the Act) of your death.  

Å Your loan is discharged in bankruptcy after you have proven to the bankruptcy court that repaying 

the loan would cause undue hardship. Direct Loans are not automatically discharged if you file for 

bankruptcy.  

Å You become totally and permanently disabled (as defined in the Act) and meet certain other 

requirements.  
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School closure, false certification, identity theft, and unpaid refund In certain cases, we may also 

discharge all or a portion of your loan if:   You could not complete a program of study 

because the school closed;  

Å Your loan eligibility was falsely certified by the school;  

Å A loan in your name was falsely certified as a result of a crime of identity theft; or  

Å The school did not pay a refund of your loan money that it was required to pay under federal 

regulations.  

Teacher Loan Forgiveness  
We may forgive a portion of eligible student loans you received under the Direct Loan or FFEL program 

after October 1, 1998 if you:   

Å Teach full time for five consecutive years in certain low-income elementary or secondary schools, or 

for certain low-income educational service agencies;   

Å Meet certain other qualifications; and   

Å Did not owe a Direct Loan or FFEL program loan as of October 1, 1998, or as of the date you obtain a 

loan after October 1, 1998.  

Public Service Loan Forgiveness  
A Public Service Loan Forgiveness (PSLF) program is also available. Under this program, we will forgive 

the remaining balance due on your eligible Direct Loan Program loans after you have made 120 

payments on those loans (after October 1, 2007) under certain repayment plans while you are employed 

full-time in certain public service jobs. The required 120 payments do not have to be consecutive. 

Qualifying repayment plans include the REPAYE Plan, the PAYE Plan, the IBR Plan, the ICR Plan, and the 

Standard Repayment Plan with a 10-year repayment period.   

Note: Although the Standard Repayment Plan with a 10-year repayment period is a qualifying 

repayment plan for PSLF, to receive any loan forgiveness under this program you must make the 

majority of the required 120 payments under the REPAYE Plan, the PAYE Plan, the IBR Plan, or the ICR 

Plan.  

Additional loan discharge information  
The Act may provide for certain loan forgiveness or repayment benefits on your loans in addition to the 

benefits described above.  

For a discharge based on your death, a family member must contact your loan servicer. To request a 

loan discharge based on one of the other conditions described above (except for a discharge due to 

bankruptcy), you must complete an application. Your servicer can tell you how to apply.  

In some cases, you may assert, under applicable law and regulations, a defense against repayment of 

your loan on the basis that the school did something wrong or failed to do something that it should have 

ŘƻƴŜΦ ¸ƻǳ Ŏŀƴ ƳŀƪŜ ǎǳŎƘ ŀ ŘŜŦŜƴǎŜ ŀƎŀƛƴǎǘ ǊŜǇŀȅƳŜƴǘ ƻƴƭȅ ƛŦ ǘƘŜ ǎŎƘƻƻƭΩǎ ŀct or omission directly 

relates to your loan or to the educational services that the loan was intended to pay for. If you believe 

that you have a defense against repayment of your loan, contact your servicer.   
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We do not guarantee the quality of the academic programs provided by schools that participate in 

federal student financial aid programs. You must repay your loan even if you do not complete the 

education paid for with the loan, are unable to obtain employment in the field of study for which the 

school provided training, or are dissatisfied with, or do not receive, the education you paid for with the 

loan.  

24. LOAN CONSOLIDATION  
A Direct Consolidation Loan Program is available that allows you to consolidate one or more of your 

eligible federal education loans into a new loan with a single monthly payment, and may allow you to 

extend the period of time that you have to repay your loans. This may make it easier for you to repay 

your loans. However, you will pay more interest if you extend your repayment period through 

consolidation, since you will be making payments for a longer period of time. Contact your servicer for 

more information about loan consolidation.  

25. DEPARTMENT OF DEFENSE AND OTHER FEDERAL AGENCY LOAN REPAYMENT  
Under certain circumstances, military personnel may have their federal education loans repaid by the 

Secretary of Defense. This benefit is offered as part of a recruitment program that does not apply to 

individuals based on their previous military service or to those who are not eligible for enlistment in the 

U.S. Armed Forces. For more information, contact your local military service recruitment office.  

Other agencies of the federal government may also offer student loan repayment programs as an 

incentive to recruit and retain employees.   

/ƻƴǘŀŎǘ ǘƘŜ ŀƎŜƴŎȅΩǎ ƘǳƳŀƴ ǊŜǎƻǳǊŎŜǎ ŘŜǇŀǊǘƳŜƴǘ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴΦ  

26. AMERICORPS PROGRAM EDUCATION AWARDS  
Under the National and Community Service Act of 1990, you may receive an education award that can 

be used to repay a Direct Subsidized Loan or Direct Unsubsidized Loan if you successfully complete a 

term of service in an AmeriCorps program. For more information, contact an official of your program.  

9b5 hC .hwwh²9wΩ{ wLDI¢{ !b5 w9{thb{L.L[L¢L9{ {¢!¢9a9b¢   

GENERAL INSTRUCTIONS AND INFORMATION  

 

Type or print using blue or black ink. Do not use pencil. Enter all dates as month-day-year (mm-dd-yyyy). 

Use only numbers. Example: January 31, 2017 = 01-31-2017.  

¢ƘǊƻǳƎƘƻǳǘ ǘƘŜ aŀǎǘŜǊ tǊƻƳƛǎǎƻǊȅ bƻǘŜ όatbύ ŀƴŘ ǘƘŜ ŀŎŎƻƳǇŀƴȅƛƴƎ .ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ 

Responsibilities StaǘŜƳŜƴǘΣ ǘƘŜ ǿƻǊŘǎ άǿŜΣέ άǳǎΣέ άƻǳǊΣέ ŀƴŘ ά95έ ǊŜŦŜǊ ǘƻ ǘƘŜ ¦Φ{Φ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 

Education.  

  

  

INSTRUCTIONS  

MASTER PROMISSORY NOTE FOR DIRECT SUBSIDIZED LOANS AND DIRECT UNSUBSIDIZED LOANS  
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BORROWER INFORMATION  

 

Note: Some of the items in this section may have been completed for you. If so, review these items 

carefully to make sure that the information is correct.  

Cross out any information that is incorrect and enter the correct information. Put your initials next to 

any information that you change.  

Item 1. Enter your first name, then your middle initial and last name. Enter your permanent address 

(number, street, apartment number, or rural route number and box number, then city, state, zip code). 

If your mailing address is different from your permanent address, you must list both addresses. A 

temporary school address is not acceptable.  

Item 2. Enter your nine-digit Social Security Number.  

Item 3. Enter your date of birth.  

Item 4. Enter the two-letter abbreviatƛƻƴ ŦƻǊ ǘƘŜ ǎǘŀǘŜ ǘƘŀǘ ƛǎǎǳŜŘ ȅƻǳǊ ŎǳǊǊŜƴǘ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜΣ ŦƻƭƭƻǿŜŘ 

ōȅ ȅƻǳǊ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ ƴǳƳōŜǊΦ LŦ ȅƻǳ Řƻ ƴƻǘ ƘŀǾŜ ŀ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ, enter N/A.  

Item 5. Enter your preferred email address for receiving communications. You are not required to 

provide this information. If you do, we may use your email address to communicate with you. If you do 

not have an email address or do not wish to provide one, enter N/A.  

Item 6. Enter the area code and telephone number at which you can most easily be reached. If you do 

not have a telephone, enter N/A.  

REFERENCE INFORMATION  

 

Items 7 and 8. Enter the requested information for two adults with different U.S. addresses who have 

known you for at least three years and who will know how to contact you in the future. The first 

reference should be a parent or legal guardian. References who live outside the United States are not 

acceptable. Providing an email address for a reference is optional. If you provide an email address for a 

reference, we may use it to communicate with the reference. If a reference does not have a telephone 

number or email address, or does not wish to provide an email address, enter N/A.    

SCHOOL INFORMATION  

 

This section will be completed by the school that determines your eligibility to receive the loan.  

BORROWER REQUEST, CERTIFICATIONS, AUTHORIZATIONS, AND UNDERSTANDINGS  

 

Top of Page 2. Enter your name and Social Security Number.  

Items 12, 13, 14, and 15. Read these items carefully.  
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PROMISE TO PAY  

 

Items 16, 17, 18, and 19. Read these items carefully.  

Items 20 and 21. Sign your full legal name, in blue or black ink, and enter the date you signed this MPN.  

By signing this MPN, you (1) acknowledge that you have read, understand, and agree to the terms and 

conditions of the MPN, including the Borrower Request, Certifications, Authorizations, and 

¦ƴŘŜǊǎǘŀƴŘƛƴƎǎ ŀƴŘ ǘƘŜ ŀŎŎƻƳǇŀƴȅƛƴƎ .ƻǊǊƻǿŜǊΩǎ wƛƎƘǘǎ ŀƴŘ wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎ {ǘŀǘement; and (2) agree 

to repay in full all loans made under this MPN according to the terms and conditions of the MPN.  

Sample Repayment Plan for Federal Loans 
Below is a sample repayment plan calculated on 

https://studentloans.gov/myDirectLoan/repaymentEstimator.action. Data used: 

Average Loan Balance for a 2- year private, for profit institution: $14,149 

Interest Rate: 3.9% 

Tax Filing Status: Single 

Number of Children: 0 

Number of people living with the student excluding spouse and children: 0 

Marital Status: 0 

https://studentloans.gov/myDirectLoan/repaymentEstimator.action
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There are other repayment options that you as the borrower should be aware of. Refer to 

https://studentloans.gov/myDirectLoan/index.action for more information. Before making a 

decision be sure to contact your loan servicer to fully understand the implications of different 

payment plans.  

If you are having any issues with your student loans contact: 

Department of Education: 

Phone: 1-800-433-3243 or for the hard of hearing 1-800-730-8913 or for locations without access to 800 

numbers 319-337-5665 

Email: studentaid@ed.gov 

Arkansas Welding Academy: 

Phone: 501-982-9353 

Email: info@arkansasweldingacademy.com or ajobenshain@arkansasweldingacademy.com  

Entrance & Exit Counseling 

Entrance Counseling: 
If the student is eligible to receive Title IV funding, they must complete Entrance 

and Exit counseling prior to the release of any funds and prior to receiving any 

graduation documents to include certifications. Counseling may be completed 

online via StudentLoans.gov website.  A copy of the completion certificate for the 

entrance and exit counseling must be turned into the administration office as 

proof of meeting this requirement.  Note that a financial counselor is available 

during AWA business hours to answer any questions. 

 

  

https://studentloans.gov/myDirectLoan/index.action
mailto:studentaid@ed.gov
mailto:info@arkansasweldingacademy.com
mailto:ajobenshain@arkansasweldingacademy.com
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Exit Counseling: 
 
All students who are graduating or withdrawing from school must receive exit 
counseling. 
 
The school will ensure that students receive exit counseling before they leave 
school.  Counseling may be provided in person, or using audiovisual materials.  As 
with entrance counseling, exit counseling is offered on the Web at 
studentloans.gov.  Student borrowers should be advised to complete online exit 
counseling or come to the counseling session at the school shortly before 
graduating, or ceasing at least half-time enrollment.  Financial Aid Staff at 
Arkansas Welding Academy are reasonably available to answer questions from 
ǎǘǳŘŜƴǘ ōƻǊǊƻǿŜǊǎΦ  hƴŜ ƻŦ ǘƘŜ ōƻǊǊƻǿŜǊǎΩ ƻōƭƛƎŀǘƛƻƴǎ ƛǎ ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ŀƴ ŜȄƛǘ 
counseling session. 
 
Some of the same material presented at the entrance counseling session will 
again be presented during exit counseling.  The emphasis shifts to more specific 
information about loan repayment and debt-management strategies.  The 
following information will be provided as part of exit counseling: 
 

4. Exit counseling emphasizes the seriousness and importance of the 
repayment obligation.   

5. The lender sends payment coupons or billing statements as a convenience 
for the borrowers.  Not receiving them does not relieve the borrower of his 
or her obligation to make payments. 

6. Many lenders encourage borrowers to set up electronic debiting of bank 
accounts to repay their loans. 

 
The regulations require that exit counseling describes the likely consequences of 
default, including adverse credit reports, and litigation.  Students will be informed 
of the charges that might be imposed for delinquency or default, such as lenders 
ƻǊ ƎǳŀǊŀƴǘƻǊΩǎ ŎƻƭƭŜŎǘƛƻƴ ŜȄǇŜƴǎŜǎ όƛƴŎƭǳŘƛƴƎ ŀǘǘƻǊƴŜȅΩǎ ŦŜŜǎύΦ   5ŜŦŀǳƭǘŜǊǎ ƻŦǘŜƴ 
find that repayment schedules for loans that have been accelerated are more 
stringent than the original repayment schedule.  A defaulter is no longer eligible 
for any deferment provisions, even if he or she would otherwise qualify.  The 
ŘŜŦŀǳƭǘŜǊΩǎ ŦŜŘŜǊŀƭ ŀƴŘ ǎǘŀǘŜ ǘŀȄ ǊŜŦǳƴŘǎ may be seized and wages garnished, and 
the borrower loses eligibility or any further funding from the FSA programs.  



 

P a g e 66 | 181 

 

CONSUMER INFORMATION HANDBOOK 

The student will receive an explanation of the use of the Master Promissory Note.  
The student will be advised to read carefully the MPN and the Borrowers Rights 
and responsibilities statement again. 
 
Emphasis will be given that repayment is required, regardless of educational 
outcome or subsequent employability.  The student borrower will be informed 
that they are obligated to repay the full loan even if they did not finish the 
ǇǊƻƎǊŀƳΣ Ŏŀƴƴƻǘ ƻōǘŀƛƴ ŀ Ƨƻō ŀŦǘŜǊ ƎǊŀŘǳŀǘƛƻƴΣ ƻǊ ƛǎ ŘƛǎǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜ ǎŎƘƻƻƭΩǎ 
educational program or other services. 
 
Sample monthly repayment accounts will be provided.  The borrower will be 
given an estimate of the average anticipated monthly payments based on their 
indebtedness (or the average indebtedness of Stafford borrowers at our school or 
in the same program).  The borrower will receive a sample loan repayment 
schedule based on their total indebtedness.  A loan repayment schedule will 
usually provide more information than just the expected monthly payment.  For 
instance, it would show the varying monthly amounts expected in a graduated 
repayment plan.  The lending organization is not required to send the repayment 
schedule to the student until the grace period. 
Repayment options will be reviewed with the student.  The counseling will review 
the payment options, such as the standard, extended, graduated and income-
contingent income sensitive plans.  The option of consolidating loans will also be 
discussed.  Consolidation loans are available through the Federal Direct Student 
Loan Program. . 
 

Debt Management Strategies will be discussed.  The counselor will stress the 
importance of developing a realistƛŎ ōǳŘƎŜǘΣ ōŀǎŜŘ ƻƴ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƳƛƴƛƳǳƳ 
ǎŀƭŀǊȅ ǊŜǉǳƛǊŜƳŜƴǘǎΦ  Lǘ ƛǎ ƘŜƭǇŦǳƭ ǘƻ ƘŀǾŜ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ōǳŘƎŜǘ ǊŜŦƭŜŎǘ ǘƘŜ ƭƻŀƴ 
payment as a fixed cost, like rent and utilities. 
 
Forbearance, deferment, and cancellation options will be discussed including:  
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3. If a student cannot make scheduled payments and does not qualify for a 
deferment, the lender may allow the student to temporarily make smaller 
payments or temporarily stop making payments.  Interest continues to be 
charged during forbearance.  Some reasons why forbearance may be 
granted are financial hardship and/or illness. The lender must grant 
forbearance if the student has a monthly debt burden for Title IV loans 
that collectively equals or exceeds 20% of their total monthly gross income 
(for up to three years) There are several other reasons listed in the 
Borrowers Rights and Responsibilities. 

4.  Deferments mean that the student does not have to make payments in 
certain circumstances.  If the student is attending school at least half-time, 
or if the student is unemployed, if the student is experiencing economic 
hardship as determined by federal law for up to three years.  (See 
ǎǘǳŘŜƴǘΩǎ ǊƛƎƘǘǎ ŀƴŘ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎύΦ 

 
The terms and conditions under which students receiving federal education loans 
may obtain deferments  

 
The following lists of deferments are available to students who have federal 
student loans. 

 
Deferment Definitions: 

21. Action Programs Deferment 
Borrowers may postpone payments with this deferment type while serving 
full-time in the Action Programs for at least one year. 

22. Armed Forces Deferment 
This deferment type may be used to postpone payments for a borrower 
serving in the military on active duty status. 

23. Dependent Student Enrolled At least Half-time Deferment 
Borrowers may postpone payments on a PLUS loan when the dependent 
student for whose education the loan was disbursed is enrolled at least 
half-time at an eligible school. 

24. Dependent Student Enrolled Full-time Deferment 
Borrowers may postpone payments on a PLUS loan when the dependent 
student for whose education the loan was disbursed is enrolled full-time at 
an eligible school. 
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25. Dependent Student in a Full-time Rehabilitation Training Program 
Deferment 
Borrowers may postpone payments on a PLUS loan when the dependent 
student for whose education the loan was disbursed is engaged in a full-
time rehabilitation training program. 

26. Economic Hardship Deferment 
This deferment postpones payments for a borrower during times of 
financial difficulty where the borrower receives public assistance, serves in 
the Peace Corps, receives the deferment on a Direct or Perkins loan, or 
meets specific income criteria. 

27. Full-time Student Deferment 
Any borrower who is certified by an eligible school as enrolled on a full-
time basis may receive this deferment. 

28. Graduate Fellowship Deferment 
This deferment type postpones payments for borrowers engaged in a full-
time course of study in a Graduate Fellowship program. 

29. Internship/Residency Deferment 
This deferment type postpones payments for a borrower engaged in an 
Internship/Residency program. 

30. Less than Full-time but at Least Half-time Student 
In order to qualify for this deferment, an eligible school must certify that 
the borrower is enrolled at least half-time. 

31. National Oceanic and Atmospheric Administration (NOAA) Deferment 
Borrowers serving in the National Oceanic and Atmospheric Administration 
(NOAA) on active duty status may use this deferment type to postpone 
payments. 

32. Parental Leave Deferment 
This deferment type may postpone payments for a pregnant borrower or 
one caring for a newborn child or a newly adopted child. 

33. Peace Corps Deferment 
Borrowers may postpone payments with this deferment type while serving 
in the Peace Corps for at least one year. 

34. Public Health Service Deferment 
This deferment type postpones payments for borrowers serving full-time 
as an officer in the Commissioned Corps of the Public Health Service. 
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35. Rehabilitation Training Deferment 
This deferment type is available for borrowers engaged in a full-time 
rehabilitation training program. 

36. Tax-exempt Organization Deferment 
This deferment type may postpone payments for full-time paid volunteers 
in a tax-exempt organization. 

37. Teacher Shortage Area Deferment 
This deferment type is available to borrowers when teaching in a 
designated teacher shortage area. 

38. Temporary Total Disability Deferment 
This deferment type may postpone payments for a borrower with a 
condition that prevents them from working or going to school, or who is 
caring for a disabled person. 

39. Unemployment Deferment 
This deferment type postpones payments for borrowers who are seeking 
full-time employment through registry with an employment agency or are 
receiving unemployment benefits. 

40. Working Mother Deferment 
This deferment type may postpone payments for mothers who recently re-
entered the workforce. 

The student will be informed of the Availability of Loan Information on NSLDS and 
the availability of the C{! hƳōǳŘǎƳŀƴΩǎ hŦŦƛŎŜΦ ¢ƘŜ ōƻǊǊƻǿŜǊΩǎ ƭƻŀƴ ƘƛǎǘƻǊȅ Ŏŀƴ 
be reviewed on NSLDS (PIN required for access).  Students without Internet access 
can identify their loan holder by calling 1-800-4-fed-aid.  The borrower will be 
made aware that the information on the NSLDS site is updated by lenders and 
guarantors and may not be as current as the latest information from the loan 
ƘƻƭŘŜǊΦ  ¢ƘŜ hƳōǳŘǎƳŀƴΩǎ ƻŦŦƛŎŜ ƛǎ ŀ Ǌesource for borrowers when other 
approaches to resolving student loan problems have failed.  Normally the bank 
and/or guarantor can help with any problem. 
 
wŜǾƛŜǿ ǘƘŜ {ǘǳŘŜƴǘΩǎ wƛƎƘǘǎ ŀƴŘ wŜǎǇƻƴǎƛōƛƭƛǘƛŜǎΥ  The student received this with 
the MPN at the beginning of the loan process and it should be reviewed again at 
the exit interview. 
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The importance of keeping loan records will be reinforced with the student.  The 
borrower should keep the loan repayment schedule provided by the lender when 
repayment begins as well as records of loan paymentsτincluding cancelled 
checks, money order receipts.  The student should keep copies of any requests for 
deferment or forbearance, or any other correspondence with the loan holder. 
 
The School will collect and update personal and contact information:  During exit 
ŎƻǳƴǎŜƭƛƴƎΣ ǘƘŜ ŀƛŘ ƻŦŦƛŎŜ ǿƛƭƭ ƻōǘŀƛƴ ǘƘŜ ōƻǊǊƻǿŜǊΩǎ ŜȄǇŜŎted permanent address 
ŀŦǘŜǊ ƭŜŀǾƛƴƎ ǎŎƘƻƻƭΣ ǘƘŜ ŀŘŘǊŜǎǎ ƻŦ ǘƘŜ ōƻǊǊƻǿŜǊΩǎ ƴŜȄǘ ƻŦ ƪƛƴΣ ŀƴŘ ǘƘŜ ƴŀƳŜ ŀƴŘ 
ŀŘŘǊŜǎǎ ƻŦ ǘƘŜ ōƻǊǊƻǿŜǊΩǎ ŜȄǇŜŎǘŜŘ ŜƳǇƭƻȅŜǊ όƛŦ ƪƴown).  A school will correct its 
ǊŜŎƻǊŘǎ ǘƻ ǊŜŦƭŜŎǘ ŀƴȅ ŎƘŀƴƎŜǎ ƛƴ ǘƘŜ ōƻǊǊƻǿŜǊΩǎ ƴŀƳŜΣ ŀŘŘǊŜǎǎΣ {ƻŎƛŀl Security 
bǳƳōŜǊΣ ƻǊ ǊŜŦŜǊŜƴŎŜǎ ŀƴŘ ǿƛƭƭ ƻōǘŀƛƴ ǘƘŜ ōƻǊǊƻǿŜǊΩǎ ŎǳǊǊŜƴǘ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ 
number and state of issue. Within 60 days after the exit interview, the financial 
aid office will provide this information to the loan vendor. 
 
The student will also be provided with the current name and address of the 
ōƻǊǊƻǿŜǊΩǎ ƭŜƴŘŜǊ όƻǊ CŜŘŜǊŀƭ ±ŜƴŘƻǊύΣ ōŀǎŜŘ ƻƴ ǘƘŜ ƭŀǘŜǎǘ ƛƴŦƻǊƳŀǘƛƻƴΦ !ƴ 
explanation will be given of how to complete deferment forms and how to 
prepare correspondence to the lender or vendor will also be included.  Emphasis 
will be made that the borrower should always keep copies of all correspondence 
from and to them about their loans.  It will be stressed that a borrower must 
make payments on their loans even if the borrower does not receive a payment 
booklet or a billing notice.  
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If the student borrower drops out without notifying the school, we will confirm 
that the student has either completed online counseling, or exit counseling 
material will be mailed to the borrower at their last known address.  The material 
must be mailed within 30 days of learning that a borrower has withdrawn or 
failed to participate in an exit counseling session.  When we mail these exit 
materials, we are not required to use certified mail with a return receipt 
requesteŘΣ ōǳǘ ǿŜ Ƴǳǎǘ ŘƻŎǳƳŜƴǘ ƛƴ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŦƛƭŜ ǘƘŀǘ ǘƘŜ ƳŀǘŜǊƛŀƭǎ ǿŜǊŜ 
sent.  If the student fails to return the Exit Counseling material including the 
contact information, we are not required to take any further action. 
Grace Period: Once the student withdraws, leaves school or graduates on the 
subsidized loans there is a grace period of six months.  During this time no 
interest accrues on the subsidized loan.  On an unsubsidized loan the interest is 
paid during the loan period but the principal is not paid until after the grace 
period.  The borrower has a choice of paying the interest or having it capitalized ς 
adding the accrued interest to the original loan principal.  PLUS loan repayment 
begins sixty days after the second disbursement and interest begins at that point. 
 
Repayment on all loans is up to ten years with a minimum repayment of $50.00 
per month.   
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Retention, Completion & Job Placement Rates 
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These disclosures are completed yearly and will be made available to all perspective and current 

students. This information can be found at: 

https://custom.secureserver.net/Review/2018_10/231da0fb-562c-43d3-92bd-81c16a34ca7f48.0508-

Gedt.html 

For more information on data collected in IPEDS Graduation Rate Surveys (GRS) refer to: 

http://nces.ed.gov/ipeds 

Alumni/ Graduate Satisfaction Surveys 
Upon completion of the program, students are given the option to complete a satisfaction survey. 

Surveys are kept in a folder in a fireproof cabinet. Surveys can be seen upon request.  

https://custom.secureserver.net/Review/2018_10/231da0fb-562c-43d3-92bd-81c16a34ca7f48.0508-Gedt.html
https://custom.secureserver.net/Review/2018_10/231da0fb-562c-43d3-92bd-81c16a34ca7f48.0508-Gedt.html
http://nces.ed.gov/ipeds
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Annual Security & Fire Safety Report 
GENERAL EMERGENCY PROCEDURES 

Who to Contact 

All employees are expected to be familiar with and to follow procedures outlined in the Arkansas 

Welding Academy Critical Response Plan.  In the case of an emergency or immediate or perceived 

threat toward the students and/or employees, or immediate or perceived threat toward any other 

person on the school premises, the employee is authorized make an emergency call to 911.  

Instructors (including student instructors) and/or staff members should remain in the room with 

their students if they are notified of a possible emergency.  As soon as is reasonably possible, the 

Administration should be notified of the threat. 

Medical Attention 

Anything requiring more than minor attention is to be referred to the local hospital.  Except in 

cases of severe illness or medical emergencies or cognitive impairment, students are considered 

mature enough to seek appropriate relief such as returning home, visiting the restroom, or seeking 

medical help. 

 

PERSONAL RESPONSIBILITY FOR SAFETY 

No safety rule is a complete substitute for common sense, nor can safety rules be devised to cover 

every situation you experience.  For these reasons, good judgment must be used in every situation.  

Each person is responsible for the following: 

Indi vidual Responsibility 

¶ Follow the approved practices and procedures or standards which apply, on any work you 

perform for the school. 

¶ Use only the appropriate protective equipment and devices.  Use such equipment or devices 

whenever the hazard justifies their use or when so instructed by your supervisor. 

¶ It is the responsibility of everyone to make frequent inspections of tools and other 

equipment used to make sure such tools and equipment are in good physical condition. 

 

¶ Report to your Supervisor/Instructor any condition which might injure any person or 

damage any property.  The hazard should also be pointed out to others exposed to it in 

order to correct or avoid it before an accident occurs. 

¶ Any injury which occurs at school, no matter how slight, or any accident that causes 

damage to property shall be reported immediately to the School President.  All injuries and 

accidents should be reported to the Supervisor/Instructor by the end of the day.  

¶ If anyone observes another who is about to endanger themselves, another person, or 

property while at the School, they should intervene immediately in such a way as to not 

endanger themselves. 

¶ Alcoholic beverages are not allowed on the School property and use of such is prohibited.  

No one is to report for work or class evidencing any effects of alcoholic consumption. 

¶ Controlled substances, such as marijuana and cocaine, are illegal by state and federal law.  

Their use and possession are prohibited on school property.   
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¶ Though the State of Arkansas legalized Marijuana for medical purposes, it is prohibited by 

Arkansas Welding Academy to be under the influence and dangerous while in the shop.  

Any substance that is legally prescribed and causes cognitive or physical impairment must 

be discussed with the Arkansas Welding Academy Director and a written plan be 

established and filed in student file that will establish safe practice if applicable.  Should it 

be determined that use of prescribed medication jeopardizes established safe welding 

practice, the student shall be allowed to leave AWA or should it be of short duration take 

a medical leave of absence.  

¶ Liquids such as water or oil, excessive dust/dirt, or any other debris spilled on floors 

represent serious slipping and fire hazards and should be cleaned up immediately upon 

observation. 

Accident Investigation and Reporting 

Anyone who suffers an injury during school shall promptly report such injury to the Supervisor/ 

Instructor no later than end of the period on the day in which the injury occurred.  Every accident 

shall be investigated to determine the cause and the steps needed to prevent a recurrence.  It shall 

be the responsibility of the Supervisor/Instructor to obtain the complete and detailed facts of the 

accident as soon as possible after it occurs and to see that the required reports are made to the 

Administration. 

 

Firearms 

Firearms, ammunition, explosives or other weapons are prohibited on the school property. 

Exceptions to this policy are limited to the following instances: 

¶ Department of Public Safety and other law enforcement agencies in performance of their 

normal duties may carry firearms on School property and 

¶ Arkansas Concealed Carry or reciprocal states approved students.  This shall be approved 

by Arkansas Welding Academy.   

 

Good Housekeeping 

Good Housekeeping is essential to safe operation.  It will result in fewer accidents and will reduce 

fire hazards.  Oil and chemical spills should be cleaned up promptly to eliminate slipping and fire 

hazards.  All work areas must be kept free of tools, materials, draped hoses, extension cords, and 

other objects which create hazards.  Cleaning up the area where you are working is part of the job.  

A job is not completed until the area is cleaned up. 

 

FIRE PREVENTION AND SECURITY  

 

Fire Prevention 

Everyone should exercise good judgment and conduct themselves in a manner that would 

prevent fires while on School property. 

No one should smoke in areas where ñNo Smokingò signs are posted, or where hazard from 

smoking exists.  
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If a fire should occur, contact your supervisor/instructor or the School President. 

Stay calm.  If the fire is small, select the closest extinguisher and attack the fire by pulling the 

pin and aiming at the base of the fire (if this can be done safely). All fire extinguishers on 

Arkansas Welding Academy property are ABC rated and therefore good to use on any possible 

fire.  Should the fire extinguisher be exhausted grab anotheréArkansas Welding Academy has 

twice as many fire extinguishers as recommended by the City of Jacksonville Fire Marshall.   

NO MATTER IF FIRE IS OUT THE JACKSONVILLE FIRE DEPARTMENT IS TO BE 

NOTIFIED IMMEDIATELY TO ASSURE BY PROFESSIONALS THAT THE FIRE IS 

OUT AND THAT NO REIGNITION WILL OCCUR. 

The following chart describes the different types of fires normally encountered and the proper 

extinguisher to use in each case. 

TYPES OF FIRES TYPES OF EXTINGUIDHER AND AGENT 

Ordinary Combustible 

Materials Such As 

Paper, Wood, and Trash 

Water (Preferred) 

And  

Multi -purpose 

Flammable Liquid 

And Gases such As 

Gasoline, Lubricating  

Oils and Natural Gas 

Dry Chemical 

(Preferred) 

And 

Carbon Dioxide 

Electrical such as 

Electronic Instruments 

And Switchgear 

Installations 

Carbon dioxide 

(Preferred) 

And 

Dry Chemical 

 

Storage of Flammable Liquids 

Metal containers and/or safety cans equipped with flame arresters and spring actuated caps 

should be used for the storage and handling of all flammable liquids with a flashpoint of less 

than 100 degree F. 

 

SOLVENTS, CHEMICALS & CHEMICAL CLEANING, WATER TRE ATMENT  

 

Rule 

All chemicals and solvents are treated as potential hazards from initial delivery to ultimate use and 

require the use of safe practices at all times. 

Anyone handling flammable liquids or chemicals of any type should wear appropriate protective 

clothing and will comply with industry safe practices and the safety instructions on the container 

label in regard to both the use and storage of these materials. 

Chemicals and materials with toxic fumes are to be used only in well-ventilated areas. 
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Responsibility 

It is the responsibility of everyone to be aware of the hazards related to the use of solvents, 

chemical cleaning materials, and other chemicals and to enforce the rules related to their use. 

Hazards to be considered when using solvents, chemical cleaning materials, and other chemicals 

are: 

¶ Contact with a hazardous material can cause skin rash or dermatitis, corrosive burns or eye 

damage. 

¶ Potential explosive or fire hazard. 

¶ The danger of ingestion of a poisonous, corrosive, or hazardous substance through the 

month or absorbed through the skin. 

¶ The inhalation of a volatile solvent, gas or toxic dust which may produce asphyxiation, 

intoxication, or damage to mucous membrane and internal organs. 

 

First Aid  

First aid procedures vary depending on the chemical nature of the materials in question.  Follow 

the instructions on the container label. 

In the event that a person should come in contact with solvent or chemicals in the eyes or on the 

skin, the affected area should be irrigated for a minimum of fifteen (15) minutes. 

If anyone ingests chemical materials or is splashed with a hazardous material and irrigation 

facilities are not available, they should immediately be referred to a hospital emergency room. 

SEVERE WEATHER  

Tornado 

If (in the judgment of the President or administrator in charge) the treat of impending danger 

warrants it, the following actions may be taken: 

¶ Dismissal of all classes and assembly of students and employees into interior hallways 

and away from glass windows, doors and partitions.  Building One:  Common lab area.  

Building Two:  VACATE.  Administration Building:  Hallway and bathrooms. 

¶ Everyone should remain in these ñsafeò areas until in the opinion of the President or 

Instructors the threat of danger is past. 

¶ If the tornado or destructive wind strikes the building, everyone should sit on the floor, 

with backs against the wall, their heads between their knees, and their hands clasped over 

the backs of their heads until all danger is past.  

Flooding 

Due to the elevation of the School, buildings at Arkansas Welding Academy are not likely to flood.  

However, during periods of flooding, the President or staff will remain in contact with appropriate 

authorities and will keep both students and employees advised of local road conditions. 

Ice and Snow 

In the event that ice and/or snow threaten to make highway travel hazardous, the President or staff 

may dismiss classes to allow commuters to return home safely. 
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Closing the School as the Result of Severe Weather 

President and staff have the authority to close the School.  When this action is taken, the President 

or staff will notify the students and faculty.  In addition, it will be posted on the Schoolôs website 

and the local radio station (THV 11) will be notified and asked to broadcast the notice of closing.  

Arkansas Welding Academy will follow the majority of the school closings in CENTRAL 

ARKANSAS.  Please note that all decisions are being made from Cabot, Arkansas and may not 

represent road conditions in your area.  Students who decide that road conditions in their area are 

unsafe should NOT ATTEMPT travel to school.  Any such absences shall be duly documented on 

the next school day and coded excused.   

 

Self-Determination Policy 

No student will attempt to attend class and no employee will report to work if, by their opinion or 

by the warning of law enforcement officials, travel conditions in their area are unsafe (or if other 

circumstances would place their lives/health in jeopardy). 

 

EVACUATION PROCEDURES  

 

Emergency Evacuation 

During an emergency evacuation, each instructor is responsible for the safe and orderly 

evacuation of his/her class.  Instructors not in class should assist with any evacuation problems 

that may arise.  It is the instructorôs responsibility to prevent panic, control traffic, and provide 

calm leadership.   

The following guidelines should be observed: 

¶ Instructors should know the shortest route from the classroom to the nearest exit. 

¶ When the need to evacuate the building arises, the class should be directed to move 

single-file through the nearest exit and well beyond the building to an area of safety. 

¶ The instructor should be last to leave in order to check that all students are out of the 

classroom and to close the door. 

¶ Never return to the building until instructed to do so by the appropriate authorities. 

CRITICAL INCIDENT  RESPONSE PLAN  

OBJECTIVES  

1. To coordinate the Schoolôs response to critical incidents while pay special attention to the 
safety and security needs of members of the AWA community. 

2. To maintain the safety and security of faculty, staff and students as a whole in the event 

of a critical incident. 

3. To provide counseling, guidance, and appropriate support services to the families, 

friends, students, and campus community members in the event of a critical incident. 

DEFINITION OF A CRITICAL INCIDENT  

A critical incident is a situation that involves AWA student(s) and/or employee(s) that creates a 

major disruption of normal operations and calls for a response beyond normal school operational 

procedures.  Examples may be situations such as natural/structural disasters, violent behavior or 

life-threatening injury or illness.  



 

P a g e 79 | 181 

 

CONSUMER INFORMATION HANDBOOK 

(Note:  this plan is for general information only.  During an actual critical incident, variations 

might be made depending on the nature of the event and the situation.) 

STUDENT ASSISTANCE SERVICES 

 

Personal Counseling Referrals 

The President of AWA will act as the referral agent for student seeking assistance for emotional 

or personal counseling services. 

 

PROCDURES FOR ARKANSAS WELDING ACADEMY  

Step 1 Arkansas Welding Academy - The President or School Director is notified of a critical 

incident involving a AWA student or employee at (501) 982-9353 during the day, (501) 286-

3297 after hours or holidays.  First responders may call 911 if they determine that immediate 

medical attention is necessary.  Once emergency services have been contacted, all steps in this 

process must be followed.   

Step 2 Arkansas Welding Academy ï The President gathers information concerning the critical 

incident and responds accordingly.  In the event that scheduled classes need to be cancelled or 

altered in some manner the School Director will contact the faculty.  The President will contact 

the studentôs and the closure will be posted on the college website. 

www.arkansasweldingacademy.com.  Any media contact, press releases, email or website 

assistance must be coordinated through the School President.  

Step 3 Arkansas Welding Academy ï Depending on the evaluation of the situation, one or more 

of the following may occur: 

¶ Step 3A ï Arkansas Welding Academy will without delay, taking into account the safety 

of the community, determine the content of the notification and initiate the notification 

system, unless the notification, in the professional judgment of responsible authorities, 

compromise efforts to assist victims or to contain respond, to or otherwise mitigate the 

emergency.  The President goes to scene of the incident to assess the need for back-up 

personnel.  Based on the initial findings and upon agreement with either the President or 

Director, the response may include: dealing with the situation alone, contacting appropriate 

outside agencies (e.g. local police, hospital), contacting family members, contacting 

counseling center. 

¶ Step 3B -- If warranted, an emergency meeting of the Critical Incident Response Team 

(CIRT) may be called after evaluation of the situation with the consent of the President 

and/or Director.  Current contact information for the CIRT is posted around campus in each 

building at AWA and is provided to all AWA faculties on a laminated business card.  

¶ Step 3C ï President initiates family contacts. 

¶ Step 3D ï CIRT Command Headquarters is activated in the Presidentôs Office.  The Crisis 

Center (if activated) will be located in the Administration building.  The CIRT Command 

Head Quarters will communicate directly with the Crisis Center on activities and 

communications to be carried out. 

¶ Step 3E ï Emergency CIRT meeting is called.  If determined in the emergency CIRT 

meeting, the CIRT will assist the President in dealing with the critical incident.  This may 

include:  assisting affected student or employeeôs family members, counseling with 

students or college employees, gathering additional information, etc. 

http://www.arkansasweldingacademy.com/
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¶ Step 4 Arkansas Welding Academy ï Once the issue/situation is under control, the CIRT 

will meet and debrief. Any needed follow-up plans, communications, activities, and/or 

programs will be determined for final resolution of the critical incident.  Timelines for these 

activities will be determined and a closure/evaluation meeting of the CIRT will be 

scheduled.  CIRT will evaluate all responses to critical incident at the closure/evaluation 

meeting. 

¶ Step 5 Arkansas Welding Academy ï The CIRT will recommend to the President any 

policy revisions in procedures and will compile a Critical Incident Report to be filed in the 

Office of the President.  

 

Arkansas Welding Academy Crisis Center 

When a critical incident involves responses from a variety of personnel, a Crisis Center will be 

established in the Administration building.  The CIRT Command Headquarters (HQ) will 

communicate with the Crisis Center to coordinate all activities involved in the responses to the 

critical incident.  Communications involving responding personnel will be dispersed through this 

Crisis Center by the Center Head as directed by the CIRT.  The President will assign the Center 

Head of the Crisis Center when a situation arises.  The Center head is responsible for gathering 

any documents and/or gear necessary.Members of the Arkansas Welding Academy CRITICAL 

INCIDENT RESPONSE TEAM  

 

Critical Incident Response Team 

Title Name Contact Information 

President Alice Obenshain 501-286-3297 

Director/Instructor Quan Tran 501-422-9328 

Instructor Brad Rogers 870-402-8153 

Engineer Andrew 

Obenshain 

501-428-9494 
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Local Community Emergency Services 

 

All Emergencies   (Fire, Police, Sheriff, 

Ambulance) 

911 

Poison Control Center 1-800-222-1222 

Suicide Hotline 1-800-784-2433 

North Metro Medical Center                                                                                            
501-985-7000 24hr phone-501-

517-3869 
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